
Medway Council – On-line Planning User Guide 
 
This guide has been produced to assist customers in the use of the Planning 
on-line system.   
 
Firstly, go to http://www.medway.gov.uk.  The front page of the council’s 
website will then be displayed. 
 

 
On the “Quick links menu”, select Planning for the following screen to be 
displayed. 
 



 
 
In the second paragraph of this page, select the “online” link to be taken to the 
planning online search page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Enter the application/reference number that appears in the correspondence 
that the planning department has sent to you and select to search either for a 
planning application or planning appeal (by using the check boxes) then click 
on the search button.  Your results will then be displayed. 
 

 



 
 
To view further details for the application, select the blue text in the 
“Application No” column.  The following page will then be displayed. 
 
If you have search for a planning appeal, the information below will be 
displayed. 

 
 



To view documents associated with the appeal, scroll down to the “Associated 
Documents” area of the system and use the links to view the documents. 
 

 
 
If you searched for a planning record, the details shown below will be 
displayed. 
 

 
 



You will then see key information relating to the planning application.  To view 
documentation relating to the application, use the links in the “Associated 
Documents” area at the bottom of the page.  By clicking the links, the 
documents will be displayed.  If you want to comment on the application, use 

the  button at the top of the page, for the following 
comments form to be displayed. 
 

 
Complete the relevant fields and hit the  button to let the planning 
department have your comments. 
 


