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• Registered unemployed
• Adult social care recipients
• Senior citizens
• Income support recipients
• Job seekers
• People claiming incapacity benefit or
employment and support allowance
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For further information on this scheme please contact:
Medway Council, Strood Sport Centre, Watling Street, Strood, Kent, ME2 3JQ

Email: leisure@medway.gov.uk
Phone: 01634 333933

www.medway.gov.uk/sport

What is Passport to Leisure?

How do l get my Passport to Leisure?

Passport to Leisure is a discount card that makes sport and leisure more
accessible to a wider group of people who live in Medway. It gives them
and their dependants reduced prices or free access to some facilities in
Medway at certain times.

Complete the application form and take it along to any of the issuing
centres listed below.

Who qualifies for a Passport to Leisure?
To qualify for a Medway Passport to Leisure you must fall into one of the
categories listed below and live in Medway.
You may be eligible if you are:
Registered unemployed

Receiving adult social care

Receiving Income Support

What documents you need to provide:
• Two passport style photographs
• Proof of your identity
• Jobseekers Allowance award letter or
Claimant Commitment agreement
• Two passport style photographs
• Proof of your identity
• Award letter for any of the following:
Severe Disablement Allowance
Employment and Support Allowance
Disability Living Allowance
• Personal Independence Payments
• Two passport style photographs
• Proof of your identity
• Income Support award letter

Please note: One-to-one tuition is not included. No Passport to Leisure
cards will be issued without documentary proof.

• Medway Park
Mill Road, Gillingham, Kent ME7 1HF

Phone: 01634 336655

• Strood Sports Centre
Watling Street, Strood, Rochester, Kent ME3 3JQ

Phone: 01634 333933

• Hoo Sports Centre
Main Road, Hoo, Rochester, Kent ME3 9EY

Phone: 01634 333955

• Lordswood Leisure Centre
North Dane Way, Lordswood, Kent ME5 8YE

Phone: 01634 682862

• Splashes Sports Centre
Bloors Lane, Gillingham, Kent ME8 7EG

Phone: 01634 333977

Discounts
Your discounts will include:
• reduced fees and charges on a range of specified activities at Medway
Council-provided sport and leisure facilities;
• reduced fees at other venues, such as Jumpers Rebound Centre.
Discounts do not apply to:
• group or team games (unless all participants are Passport to
Leisure holders);
• block bookings;

How much does a Passport to Leisure cost?

• activities other than those specified at each venue.

A registration fee of £2 per person is charged for a one-year pass
(April to March). A fee of £2 will be charged to replace lost cards.
If you lose your card you will need to provide another photograph.

Please note: Passport to Leisure customers will need to show their Passport
to Leisure card in order to claim scheme benefits and discounts.

Venues taking part in the scheme
The following sports providers are supporting the Passport to Leisure
scheme by offering discounts to cardholders. Purchases should be for the
cardholder only. Passport to Leisure cards should be shown before buying
goods or services and all discounts are at the discretion of the manager
or proprietor.

Medway Park
Mill Road, Gillingham - 01634 336655
(Please phone the centre to check the activity programme).
• Free use of the pool: Monday, Wednesday and Friday, 1-3pm,
Saturday and Sunday, 10am-12noon.
• £3 use of the gym: Monday, Wednesday and Friday, 1-3pm,
Saturday and Sunday, 10am-12noon.
An induction fee of £8.50 will apply.
• Free use of badminton and squash courts: Monday, Wednesday and Friday,
1-3pm.

Hoo Sports Centre
Main Road, Hoo - 01634 333955
• Free swimming: Monday to Friday, 1.30-3.30pm school term-time only.
Saturday and Sunday family splash session, 11am-1pm. Reduced fees apply.
• £3 use of the gym: Monday to Friday, 1.30-3.30pm.
(An induction fee of £8.50 will apply. Users must show both Passport to Leisure
pass and gym user’s card to gain entry).

Strood Sport Centre
Watling Street, Strood - 01634 333933
(Phone the centre to check the activity programme).
• Free use of the sporting facilities Monday to Friday, 1.30-3.30pm.
• £3 use of the gym: Monday to Friday, 1.30-3.30pm.
(An induction fee of £8.50 will apply. Users must show both Passport to Leisure
pass and gym user’s card to gain entry).
Passport holders may not have free-of-charge use at any organised session or club
activities. Subject to availability and facilities such as courts cannot be pre-booked.

(Subject to availability and courts cannot be pre-booked. Non Passport to Leisure
customers will be required to pay 50% of the court cost plus admission. Hire fees
for equipment apply and Passport to Leisure cards must be left as deposit).

Venues that are not provided by the council
The Strand
Strand Approach Road, Gillingham - 01634 333925
• Free use of the pool: Monday to Friday, 2-4pm during the summer
season. No weekend concessions.

Jumpers Rebound Centre
Mill Road, Gillingham - 01634 855507
Gillingham’s exciting dedicated trampolining facility.
(Phone the centre for session times and prices).
• Half price on all recreation sessions.

Splashes Sports Centre
Bloors Lane, Gillingham - 01634 333977
• Free use of the pool: Monday, Wednesday and Friday 9-11am.
Tuesday and Thursday, 12noon-3pm school term-time only.
Saturday and Sunday: 12noon-2pm reduced fee applies.
• £3 use of the gym: Monday, Wednesday and Friday, 9-11am.
Tuesday and Thursday, 12noon-3pm.
No weekend concessions.
(An induction fee of £8.50 will apply. Users must show both Passport to Leisure
pass and gym user’s card to gain entry).

Lordswood Leisure Centre
North Dane Way, Lordswood - 01634 682862
• Reduced fees and charges on specific activities.
• Weekends: half-price activities, Saturday only, 7-10pm.

Looked after children
Children in council care, foster care or where the council is acting as their
guardian can now use the Passport to Leisure scheme enabling free use
during any public session. However, to apply for your card you must
contact Medway Council Children’s Services direct on 01634 335660,
instead of filling out the form.
Gym use is still payable and under 16-years-olds will still need to go to the
supervised sessions. Older looked-after children (16+) can use the Passport
to Leisure scheme during any public session time.
All other Passport to Leisure conditions still apply, for example not being
able to book activities in advance.

Conditions of use
1. Passport to Leisure is not transferable and must carry a photograph of
the holder.
2. Valid only when shown on arrival at any participating facilities.
3. If the holder no longer qualifies for Passport to Leisure, the card must
be returned to an issuing centre, together with any issued to dependants.
4. Cardholders are subject to any terms and conditions applicable to the
places where the card is being used.
5. The facility management involved in the scheme reserves the right to
refuse entry if the passport is abused in any way. This will lead to the
withdrawal of the Passport to Leisure card.
6. From time to time, to ensure that the Passport to Leisure is not being
abused, we reserve the right to check eligibility.
7. Expired cards must be returned when applying for a new Passport to
Leisure card.

Passport to Leisure application form
For you
Title:

First name:

Address:
Postcode:

Phone:

Email:

Date of birth:

Tick your eligibility:
Unemployed - Job Seeker ES40
Incapacity benefit
Income support
Employment and support allowance
Receiving adult social care
16+ Youth Service Team
Aged 60 years old and over
I agree to abide by the conditions of the scheme and I live at the above address.
Signed:
Date:

Renewal

10. Replacement cards are available at a cost of £2 each.

New

Office use only
Card no:

Issued by:

Issued at:

Expiry date: 31 March

For your non-earning dependants
You can sign for your children aged 15-years-old and under. Dependants aged
over 16-years-old must sign for themselves.

1
Title:

First name:

Surname:

Address:

8. Cardholders must live in Medway and any change of address must be
notified to an issuing centre.
9. The council reserves the right to alter these conditions.

Surname:

Postcode:
Date of birth (if under 16):
I am a non-earning dependant of
I agree to abide by the conditions of the scheme and live at the above address.
Signed:
Date:
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