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About this booklet 
This booklet tells you about what support you and your 
carer can get from adult social services in Medway.

It will provide you with information on Care Act 
Assessments, carer’s assessments and what care and 
support is available. This will enable you to live a life 
which is as full and independent as possible.

At the end of this guide you will find a series of useful 
contacts for other services and organisations across 
Medway. This will help you explore other options you 
may not have thought of, but which could have a positive 
impact on your wellbeing.

A digital version of this booklet is also available online at: 
medway.gov.uk/AdultSocialCare

This booklet is available in alternative formats and can 
be explained in other languages. You can request this  
by emailing: 

changetogether@medway.gov.uk

Alternatively, you can contact us by:

•  Phone: 01634 333333
•  Using a British Sign Language (BSL) interpreter, visit:  
medway.gov.uk/bsl



Adult Social Care 
Support
Medway Council Adult Social Care webpages are the best place 
to find the latest information, advice and guidance on adult social 
care in Medway.

There are parts on support in the home and community, caring for 
someone, health and wellbeing, housing, getting out and about, 
money and legal as well as a community directory of services in 
your area.

For more information, visit: medway.gov.uk/AdultSocialCare

You can also access a wider range of information, advice, guidance 
and support available by visiting: 

My Medway services: medway.gov.uk/SocialCareServices 

My Medway products: medway.gov.uk/SocialCareProducts 

A Better Medway is Medway Council’s health and wellbeing 
programme that provides advice, services, and activities to help 
residents improve their physical and mental health. Visit:  
medway.gov.uk/ABetterMedway for more information and 
helpful links to guidance and support.
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PART ONE: Finding out what you need

This section will cover the types of 
adult social care and support you 
may be able to access, including 
details of eligibility criteria, and 
details of support planning.

If you think you have any care and 
support needs, you are entitled to 
a Care Act Assessment. This is the 
first step in helping our services 
understand your current situation 
and clarify what support may be 
available. Further information on 
this process is provided in Parts 
one to five.

If you provide care for someone 
and you need some support, 
you are entitled to have a carer’s 
assessment – see ‘Part six: 
Support for Carers’ for further 
information.

The Care Act Assessment – 
whether that’s for the individual 
requiring support or their carer – 
helps to work out what care and 
support is required and how this 
will be provided and paid for.

What does care and  
support cover? 
The term care and support is 
used to describe the help some 

adults can access to live as well 
as possible with any illness or 
disability they may have.

This can include help with:

•   getting out of bed
•   washing/dressing
•   travelling to work
•   �accessing education, training and 

volunteering opportunities
•   eating
•   seeing friends
•   being part of the community

Understanding  
your needs 
A Care Act Assessment is an 
opportunity for you to share about 
your situation and discuss your 
care and support needs. This helps 
our services to understand things 
from your point of view.

It will happen over the telephone or 
face to face, and will help us to see 
if you are eligible for support based 
on the eligibility criteria set out in 
social care legislation (Care Act 
2014). This includes the following:

Your needs must relate to a 
physical or mental impairment or 
illness 
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As a result of your needs, you are 
unable to achieve two or more 
specified outcomes which cover; 

•   basic living skills 
•   �making sure you are safe and 

can live well in your own home
•   �being able to use your local 

community

For full details of eligibility  
criteria, visit: medway.gov.uk/
AdultSocialCareEligibility

As a consequence of being unable 
to achieve two of these outcomes, 
there is likely to be a significant 
impact on your wellbeing.

It’s important to note that the Care 
Act does not require you to have 
a formal diagnosis of a physical 
or mental impairment or illness. 
Instead, a judgement is based on 
this Care Act Assessment process. 

The assessment must also ensure 
that your needs are not caused 
by circumstantial factors, but by 
physical or mental impairment. 
The assessment will explore how 
these needs impact your wellbeing, 
and what you would like to achieve 
in your daily life.

We will assess your care and 
support needs with you and decide 
if they are at the level where you 
need additional support.

You could meet the eligibility 
criteria if you are not able to do 
a combination of things that 
seriously affect your wellbeing 
such as washing yourself, getting 
dressed, going to work, college 
or volunteering, and keeping your 
home safe for you to live in.

If you have eligible needs, we will 
discuss with you how you would 
like these to be met. This will be 
based on the information you 
provide during your assessment, 
with services provided at the best 
value possible.

As far as possible, we will agree 
your care and support plan with 
you. If you are unhappy with the 
decision made you can raise 
your concerns with the person 
completing the assessment. If you 
are still unhappy, you can make a 
complaint.

If you do not have needs that 
are eligible, we will give you 
information and advice about what 
local care and support is available, 
such as from a local charity or 
voluntary organisation.
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The assessment is focused on you, 
with our key focus being to ensure 
you are involved in the discussions 
and decisions that are made. If you 
wish, your carer such as a friend or 
family member can also be part of 
the process.

If you don’t have a carer, or a 
family member or friend who you 
can ask, and you find it difficult 
being involved in the assessment 
yourself, you have the right to an 
independent advocate which we 
can help you to access.

Full eligibility details can be found 
on our website. Visit: medway.gov.
uk/AdultSocialCareEligibility

Early Help and Prevention
Medway Adult Social Care’s Early 
Help and Prevention service 
is the first point of contact for 
anyone seeking advice, support, 
or guidance about adult care and 
support in Medway. Our team 
receives and responds to all 
referrals, offering clear information 
and advice to help you remain 
independent, safe, and promote 
your wellbeing. 

We work with a strengths-based 
approach, focusing on what you 
can do, the support you already 
have and the outcomes that 
matter most to you. For example, 

we want to understand what 
everyday things are becoming 
difficult like getting out of a chair, 
using the stairs at home, or moving 
around safely.

We support you, your family, 
and your carers by listening, 
understanding your situation, and 
connecting you with community 
resources and services at the right 
time. As part of our offer, we also 
provide Carers’ Assessments to 
explore carers’ own needs and 
ensure they have access to the 
right support, information, and 
opportunities to maintain their 
wellbeing. 

Our Occupational Therapy (OT) 
team is a key part of our service. 
They give expert help so you can 
manage everyday tasks and stay 
safe at home. This might include 
short-term help after an illness or 
injury, checking how you manage 
daily activities, or suggesting 
equipment or home changes that 
can help you stay independent. 

Planning your support 
If you’re eligible for care and 
support services following the 
completion of your assessment, 
we will work with you to create a 
care and support plan.
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services you will be provided with 
to meet your eligible needs. We 
will support you to organise the 
right balance of care and support 
services to achieve the goals in 
your plan. 

This plan can be created by you, 
with the help of your family and 
friends or with our help.

Supporting you to be 
independent 
We want to help you remain 
independent and live a full life as 
much as possible.

To enable this, and where it is safe 
to do so, we will help you to stay in 
your home and live independently.

Your support plan may identify 
changes that can be made to 
your home to support this. This 
could include introducing simple 
equipment such as a rail to help 
you get in and out the bath, 
adapted cutlery and non-spill cups. 
In other instances, it could involve 
support to make your home safer 
or more accessible, or provide a 
way for you to get out into your 
local community.

By focusing on helping you do 
more for yourself, we aim to 
improve your quality of life and 

wellbeing. This can help to reduce 
the cost of your care and support 
package, which will be clarified as 
part of your care plan agreement. 
Further details on this are provided 
in the following section.

There may also be times when a 
time-limited service is provided as 
part of your care plan. When this 
period ends, you will be reassessed 
to see whether this level of support 
is still needed.

Paying for your Care and 
Support 
After we agree on the type of 
help you need, we will carry out 
a financial assessment. This is to 
work out how much you may need 
to pay towards your care.

What the financial assessment 
looks at

We will look at:

•   �your savings and investments 
(your capital)

•   �your weekly income, including 
most pensions and benefits

We will follow national government 
rules when considering the above. 
If you have more than £23,250 in 
savings or other capital, you will 
usually be expected to pay the full 
cost of your care.
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What you will be told after the 
assessment

•   �If you receive care in your own 
home, we will tell you the 
maximum amount you may 
need to pay each week

•   �If you move into residential care 
(such as a care home), we will tell 
you exactly how much you need 
to pay towards your place there

Your financial assessment will be 
reviewed every year

Using your property to help pay 
(Deferred Payment Scheme)

If you own a property, you may be 
able to use its value to help pay 
for your care through our Deferred 
Payment Scheme. This means 

you don’t have to sell your home 
straight away. 

You can read the full details 
about financial assessments, 
our charging policy and what to 
expect from the Deferred Payment 
Scheme by visiting: medway.gov.
uk/AdultSocialCarePayments

Mental Health After Care 
If you have been detained under 
the Mental Health Act, you may be 
eligible for after care services under 
Section 117. For more information, 
please discuss this with your social 
care contact.
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PART TWO: Arranging and reviewing support

Arranging your support
Once we have agreed with you 
how your needs will be met and 
how these will be paid for, you 
can choose how to access these 
services.

There are a number of options 
available for how you may wish 
to do this. You may wish for us 
to commission services for you. 
Alternatively, if you are self-funding 
your care, we can help to arrange 
these services for you.

Another option you may wish to 
consider is making your own care 
arrangements. This empowers you 
to choose who you want to care for 
you and when, and provides you 
with greater control and flexibility 
over the support you receive.

Examples of the types of support 
include employing personal 
assistants, organising respite care, 
introducing assistive technology 
and arranging equipment.

If you choose to make your own 
arrangements, your personal care 
budget will be completed by direct 
payment, whereby we pay toward 
the cost of your care either to you 
or a person you nominate. You will 

need to keep records and receipts 
to show how you have spent 
your direct payments at regularly 
planned reviews.

This will not affect your current 
benefits and you’ll receive full 
support from the self-directed 
support team every step of the way 
to help you with budgeting and 
hiring. 

To set up direct payments, speak to 
your social care contact. For more 
information on direct payments, 
please visit: medway.gov.uk/
AdultSocialCareDirectPayments

Reviewing your support 
Within eight weeks of the start of 
your support, we will reach out to 
you to check that your support is 
going well and you’re happy with 
what’s being provided. This will 
then happen at least yearly to 
check in on things and if you need 
any additional support. 

If you find that your care isn’t 
quite working for you, or if your 
circumstances have changed, 
you or your carer can contact us 
at any time. We will then review 
your current care and support plan 
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and explore with you any changes 
that could be made. This means 
that your support may increase, 
decrease or end.

With time, you may find that things 
will improve so much that you no 
longer require care services. If this 
happens you may need different 
help from other local organisations 
including charities and voluntary 
organisations. If this happens, 
we will help you to consider the 
options available and support you 
in making contact with them. 

Continuing health care 
NHS continuing healthcare is a 
package of care that is separate to 
the support arranged by Medway 
Council.

This care is arranged and funded 
solely by the NHS for individuals 
who are not in hospital but have 
complex, long-term healthcare 
needs.

To be eligible for NHS continuing 
healthcare you must have a 
‘primary health need’ which means 
that your main or primary need for 
care must relate to your health. 
This could be due to a disability, 
accident or illness. If someone is 
nearing the end of life, they may 
also be considered for the NHS 
continuing healthcare fast-track 
pathway, allowing for care to be 
arranged quickly.

NHS continuing healthcare is free, 
unlike social and community care 
services provided by the council. If 
you are eligible, it will be arranged 
by a health care worker.
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Transport 
Many people make their own travel 
arrangements for getting out and 
about in the community. 

Where a person is eligible, 
transport may be included in their 
assessed needs, however it is not 
automatic and will only be provided 
when the assessment shows it is 
necessary.

 

Your social care contact can 
provide further information if you 
have any queries.

There are a range of services and 
organisations which can help you 
get out and about in Medway. See 
‘Part eleven: A-Z guide of local 
support services across Medway’ 
for details of organisations that 
may be able to support you with 
arranging local transport.
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PART THREE: Care services to help you 
remain independent 

When we discuss your care and 
support plan, we will explore the 
various ways we can meet your 
needs. This will consider different 
services you could use, assistive 
technology, equipment, adaptions 
to your home or adjustments to 
your life to meet your goals.

This section gives you information 
about some of the care and 
support services we might discuss.

Helping you to stay 
independent 
Finding ways to help you remain 
independent will be a key priority of 
your care and support plan.

As part of your assessment you 
may be offered a reablement 
service. This is a short-term service 
which aims to help people stay 
independent and improve their 
quality of life.

Reablement services will help you 
regain your confidence and ability 
to continue carrying out everyday 
tasks for yourself. These tasks may 
include making yourself a meal, 
bathing in a safe way or getting out 
into your community.

The aim is that after your 
reablement service has finished, 
you don’t need to depend on 
someone else to do these tasks for 
you.

Should you need ongoing support 
and care following this reablement 
service, you may have to pay 
towards it, depending on your 
financial/legal circumstances and 
the care that you receive.

Adaptations and 
equipment to help you 
around the house 
Many people find that with the 
help of adaptations to their 
property, or provision of specialist 
equipment, they are able to live 
independently in their own home 
for longer.

If these small changes do not meet 
your needs, then it may be better 
to arrange a home visit where we 
can assess your needs more fully.

For example, a small piece of 
equipment such as a grab rail could 
help to provide you with more 
stability when getting in and out of 
the bath or shower. A raised toilet 
seat or raising the height of beds 
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or chairs in your home can make 
them much easier to access.

Equipment and minor adaptations 
are provided free of charge by us, 
however on occasions you may 
need to wait a little while for this, 
so people can make the choice to 
buy their own equipment. Major 
adaptations (such as a stair lift or 
a flush floor shower) are funded 
through a means-tested Disabled 
Facilities Grant which we can 
support you with. There is also 
a large range of equipment for 
people with a sensory impairment.

Telecare monitoring services can 
support independence and ensure 
your safety in the home. These 
services can be activated by you, 
for example through a pendant 
or other alarm devices connected 
to a response centre. They will be 
alerted if you have a fall or can 
detect if you have an epileptic 
seizure or someone wanders in the 
middle of the night. 

If you are assessed as being 
eligible for support from us, there 
is a range of equipment that 
can be provided on loan. If you 
are not eligible or you would like 
to arrange equipment yourself, 
we recommend speaking to our 
partner organisation Kyndi, who are 
able to provide lots of different life 
changing solutions to enable you 

to remain independent. For a free 
assessment please contact  
Kyndi on:

•   Phone: 01634 567999
•   Email: hello@kyndi.co.uk 
•   Website: kyndi.co.uk

Everyday activities and 
day centres
Getting out and about within the 
community to meet people or go 
to the shops can sometimes be a 
challenge. In these circumstances, 
you may find it helpful to attend a 
day service.

At a day service you can meet 
people, have lunch and get 
involved with social activities 
such as outings, talks, events 
and playing games. Day services 
often have hairdressing, chiropody 
and bathing at a small charge. 
Transport to and from the service 
may also be provided for a charge.

Some services can cater for older 
people and others are also open to 
younger adults.

There is a wide choice of services 
available across Medway. Some of 
these are independent, some of 
which are attached to residential 
homes. It’s important to note that 
you may be charged for attending 
day services.
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Full details of day centres are 
available on our website.  
Visit: medway.gov.uk/
SocialCareServices

Support in your own home 
Home care services can help you 
live longer in the comfort of your 
own home. These services can 
help with things like dressing, 
bathing and using the toilet, and 
cooking and preparing food.

Your specific needs will be 
discussed as part of your care and 
support plan. Depending upon your 
financial circumstances, you may 
need to contribute to the cost of 
your home care.

Meal delivery 
If you’re living in your own home 
but you’re not able to cook for 
yourself, you can arrange for meals 
to be delivered directly to your door.

Through this service you can 
arrange for food to be delivered 
daily or on specific days of the 
week to suit your needs. This can 
be arranged for a short, set period 
of weeks or months, or a longer 
period of time if you have a long-
term illness or disability.

Depending on whether you will be 
paying for your care or not, there 
are several organisations who you 
can arrange meal delivery services 
with; please speak with your social 
care contact to organise this.
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PART FOUR: Housing schemes and 
supported living arrangements 

As part of your Care Act 
Assessment we will also explore 
options for you to receive care in 
other ways, such as through short 
or long-term residential care, 
sheltered housing, supported living 
arrangements and more.

This section gives you information 
about some of the care and 
support services we might discuss.

Shared Lives 
The Shared Lives scheme offers 
people a chance to move in, or 
spend time, with an approved 
Shared Lives carer. Together 
they share a home, family and 
community life.

You would be sharing the home of 
a chosen Shared Lives carer – this 
could be a single person, a couple 
or a family. You could be part of the 
family, bring your own things, and 
be supported with your hobbies, 
interests and activities.

Placements can be for both short 
breaks or long-term stays. This 
could be for a few hours during 
the day or evening, overnight, for 
a weekend or longer and is an 
alternative to the more formal 

types of care like residential care 
homes.

The service is available for people 
aged 18 and over who meet 
Medway Council’s eligibility criteria 
in line with the Care Act 2014. 
This could be someone living with 
dementia, a learning disability, 
autism or Asperger’s syndrome, a 
physical disability, mental health 
condition, other health or sensory 
disability or an older person with 
support needs.

People supported through the 
scheme learn new skills, take part 
in different activities, and have the 
chance to make new friends and 
become more independent.

You can speak with your social care 
contact for further details on the 
Shared Lives service and to see if 
you’re eligible. 
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Supported living and 
supported housing 
This is a way of helping adults 
with learning disabilities, mental 
health problems, autism or 
a physical disability – or a 
combination of these conditions – 
to have the opportunity to live as 
independently as possible.

People using this service are aged 
between 18 and 64 years old 
and will hold a tenancy for the 
property they live in, with their 
care and support provided by a 
commissioned care provider.

Sheltered housing and 
‘extra care housing’ 
schemes 
If you don’t feel confident to 
remain living on your own, another 
option for you to consider is 
sheltered housing.

Sheltered housing schemes 
normally consist of houses, flats 
or bungalows grouped together, 
where you’ll have your own front 
door and private living space. 
Communal lounges, gardens and 
laundry rooms provide you with the 
opportunity to socialise with other 
people also based onsite. 
 

The accommodation may offer a 
24-hour emergency alarm system, 
grab rails and adaptations to make 
life easier and safer for you. There 
may also be a scheme manager on 
site, who can listen to any concerns 
and support you may have to 
ensure you feel safe, however staff 
will not be available to provide 
personal care or medication.

Extra care housing schemes 
have all the facilities of sheltered 
housing but have care and 
support staff available 24 hours 
a day to support residents with 
care packages and to provide 
emergency care and support 
around the clock.

Residential care 
We appreciate that making the 
move into a care home is a  
big step. 

It is a decision which needs to be 
thought through very carefully and 
all options available to you should 
be considered before you make a 
decision. 

Sometimes people go into a care 
home on a short-term basis after 
an accident or during a crisis, 
where they can feel safe and 
supported. It is not always a long-
term solution and can be beneficial 
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as a respite to get you back on your 
feet or give a carer a break.

The majority of care homes are 
run privately and are all overseen 
by the Care Quality Commission 
(CQC) who ensure that each meets 
the necessary standards of care. 
We can provide you with advice on 
what to consider when choosing a 
home and a Care Act Assessment. 
The Care Act Assessment will also 
guide you on how much care you 
need or the type of home that may 
suit your needs best.

All of this will be discussed with 
you when you complete your Care 
Act Assessment.

Choosing a residential 
care home 
It’s important to find a care home 
that’s right for you, or right for the 
person who’s going to live there. 
If you or the person you’re caring 
for are over 50, talk to your social 
care contact about your housing 
options before making a final 
decision. They can help guide you 
through the process and explain 
any eligibility criteria that may 
apply.

The cost of residential care 
can vary. If you are assessed as 
eligible for support, the council 

will normally fund care up to 
the amount it considers to be a 
reasonable cost for meeting your 
needs. If you choose a care home 
that is more expensive than the 
council would usually pay, your 
family may be asked to pay a 
top‑up to cover the difference. This 
must be affordable and arranged in 
line with Care Act guidance.

We suggest that wherever possible 
you research and visit the care 
homes you’re considering before 
making a final choice. It may be 
helpful to research important 
things to ask the staff when visiting 
to ensure it is the right choice 
for you, including if there’s the 
opportunity for a trial stay at the 
site.

Care Homes often have their own 
websites and brochures where you 
can access further details.

If you would find it helpful, Medway 
Council can provide information 
on suitable homes to help you 
make an informed choice. Full 
details of the standard of care and 
quality of life you or your loved one 
will receive at a particular home 
can be found in the care home’s 
inspection report from the Care 
Quality Commission. This can be 
found on the CQC website. 
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All care homes must be registered 
with the CQC, who regularly inspect 
homes to make sure they meet 
national standards.

Nursing homes and/or 
dementia care homes 
Nursing homes offer a higher level 
of personal care than residential 
homes, and typically have more 
staff on call. They may also have a 
qualified nurse on duty to provide 
specialist support.

They are ideal for people who are 
too frail or sick to live alone, but not 
ill enough to need hospital care.

If you have a disability, long-term 
illness or mental health condition, 
a care home that includes specially 
trained staff or adapted facilities 
may offer the best level of support 
and care.

A number of care homes also 
have specialties, such as offering 
bespoke support for people with 
Parkinson’s disease, Huntington’s 
disease, dementia, learning 
disabilities or those who require 
palliative (end-of-life) or hospice 
care.

Services for people with 
learning disabilities 
Services across Medway provide 
support for those who have 
learning disabilities. They are a 
great way to access opportunities 
for socialising with others, learning 
new skills and becoming more 
independent. 

People with learning disabilities are 
also supported to find employment 
via the Connect to Work scheme 
which provides a range of support 
including 1:1 job coaching, help 
with applications, CVs, interview 
preparations, and ongoing 
guidance following employment. 

Respite services are also available 
that offer people with disabilities a 
chance to enjoy short breaks away, 
meet new people and learn new 
skills. It also offers carers a chance 
to take some time for themselves.
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Services for people with 
sensory impairments 
Sensory support services provide 
help for people who are deaf, 
deafblind, hard of hearing or sight 
impaired.

This includes early intervention and 
specialist support and advice, and 
guidance and support planning for 
eligible people. 

We work closely with carers 
and families, which includes 
signposting for carers assessments 
and voluntary agencies. 

If you have hearing loss or are 
deafblind, you should contact the 
Deaf Services Team for additional 
information and guidance on what 
support is available:

•   �Email:  
deaf.services@medway.gov.uk

•   Phone: 01634 334466

For adults who are vision 
impaired, support is provided by 
the Kent Association for the Blind 
who provide assessment and 
rehabilitation services, mobility 
training, daily living support, 
equipment advice, and low-vision 
services for adults in Medway.

Autistic Spectrum 
Conditions 
Our services work hard to support 
those who have Autistic Spectrum 
Conditions, enabling them to live 
safe, fulfilling and rewarding lives.

We do this by:

•   �clearly understanding your needs 
and communicating with you in 
a personalised way to carry out 
a Care Act Assessment; this will 
clarify any ongoing support you 
may need

•   �working together to design a 
personal care and support plan 
based on your needs, to help you 
achieve the changes you want to 
make in your life

•   �supporting family members 
and carers by arranging an 
assessment of their needs 
and offering information and 
guidance

•   �advising you on support services 
available across Medway, 
including social and peer support 
groups that could help you 
achieve your goals

•   �providing information and advice 
related to your care plan and 
the support services you wish to 
access

•   �signposting to independent and 
voluntary sector organisations 
that could benefit you.
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Services for people with 
mental health issues 
If you experience mental health 
problems, the first place to seek 
help and guidance should be 
your doctor. They will be able 
to offer advice and refer you to 
professionals and organisations 
that can help you.

We work closely with the Kent 
and Medway Mental Health NHS 
Trust and a network of mental 
health services across the county 
to provide mental health services. 
These services provide a range of 
support for people, ranging from 
day-to-day living, socialising and 
housing, to education, training and 
employment.

The work of the Trust is focused 
on supporting people in the 
community so they can regain 
or maintain their independence 
in their lives, maximise their 
wellbeing and improve their overall 
quality of life.

If you are in emotional distress 
and need urgent support, you can 
contact the Kent and Medway 
Mental Health Crisis Line on 111, then 
select option 2.

You can find further information 
online, including access to an 
online referral form to quickly 
gain access to support, by visiting: 
livewellkent.org.uk.

Transitioning from 
children’s to adults  
social care 
When a young person receiving 
social care turns 18, they may move 
from children’s services to adults 
social care. We understand this can 
feel like a big change, especially 
for young people with disabilities 
or mental health needs who 
may need support from different 
services.

Our aim is to make this transition 
smooth and well planned, so 
young people experience as 
little disruption as possible and 
can continue working towards 
independent and fulfilling lives. 

If a young person is known to 
Children’s Social Care or has an 
Education, Health and Care Plan 
(EHCP), a referral can be made 
to the Adult Transitions Team. 
This helps us plan ahead and 
coordinate the right support before 
they turn 18. 
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Young people who are not 
known to Children Social Care or/
and SEND services before their 
18th birthday, can request an 
assessment through the Customer 
and Business Support Service. The 
assessment process and criteria is 
the same for those who are turning 
18. Please note, services received 
as children might be subject to 
change.

We also start preparing early – 
usually from age 14 for young 
people with SEND – so children’s 
and adults services can work 
together, share information, and 
keep good communication with 
families. This early, joint approach 
helps ensure that by age 18 the 
right support is in place. 

Discharge from hospital 
If you are being discharged 
following a hospital admission and 
need some additional support, we 
can help you to get back to living 
as independently as possible in the 
community.

Each hospital will have its own 
discharge procedure. This will 
typically involve an assessment 
to ensure you have the support in 
place for when you return home.

This could involve reablement 
services, fast track equipment, 
telecare and more.
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PART FIVE: How to request a Care  
Act Assessment  

This section outlines how you can 
request a Care Act Assessment and 
what to expect during the process.

How to begin a Care Act 
Assessment
As covered in Part one of this 
guide, the first step to accessing 
social care support is to complete a 
Care Act Assessment. 

You can request a Care Act 
Assessment by contacting us:

•   �Email: ss.accessandinfo@
medway.gov.uk

•   Phone: 01634 334466

As part of this assessment you 
will have the opportunity to share 
information about your situation 
and discuss your care and support 
needs from your point of view. 

This will shape the types of 
services and support you may 
need, and enable our team to 
create your social care plan by 
working directly with you.

Please note, if you’re a professional 
such as a social worker, police 
officer, housing officer or work in 
healthcare or the voluntary sector 

and want to refer someone to us 
you must make a professional 
referral to adult social care 
online – visit: medway.gov.uk/
AdultSocialCareReferral for 
further details. This process cannot 
be completed by phone or email.

What can I expect during 
my assessment?
As part of your assessment you will 
have the opportunity to:

•   �speak openly and freely about 
your current situation and the 
challenges you face

•   �clarify what you would like 
care services to support you in 
doing – for example to enable 
you to live more independently 
at home, travel within the 
community or support in 
reducing isolation 

•   �confidentially raise any issues or 
concerns relating to your needs 
that potential social care services 
or support will need to consider

•   �input into your care plan to 
ensure that your wishes and 
views are included
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A carer is someone who provides 
unpaid care or support to another 
person. Many people who care for 
others do not see themselves as 
carers and may include parents, 
husbands, wives, partners, 
brothers, sisters, friends and 
neighbours.

Providing care for someone will 
support with a variety of tasks 
including help for someone to 
carry out day to day activities, 
keep active, access key services 
and remain connected with the 
community. 

This could include a whole host of 
tasks including help for someone 
to get dressed, use the shower, 
bath or toilet, prepare and eat 
food, and support with managing 
finances.

The support that carers provide 
has a huge impact on the lives of 
the people that they care for. We 
value the role of unpaid carers, 
and understand that caring is part 
of life for many people. However, 
without support, the role of carers 
can be demanding, and can quickly 
take its toll.

 

What support is available 
for carers?
There are local support groups in 
Medway, so you have people to talk 
to who can best understand your 
situation.

If the person you care for is an 
adult aged 18 and over, or young 
person with care and support 
needs who is about to turn 18, you 
may be able to get more help to 
carry on caring whilst looking after 
your own wellbeing.

We work with Carers First to help 
offer support for all carers in 
Medway. This includes:

•   �giving advice, information and 
guidance in your caring role

•   �supporting you in accessing 
carers respite or support 
payments that can help you in  
a crisis

•   �developing contingency and 
emergency planning

•   �offering access to immediate 
practical or financial support

•   �signposting to carer’s 
assessments



PA
R

T S
IX

: Support for carers 

25

You may be eligible for support 
such as a direct payment to spend 
on things that make caring easier; 
or practical support, like arranging 
for someone to step in when you 
need a short break.

For more information visit the 
Carers First website at:  
carersfirst.org.uk.

How can I access support 
for carers? 
If you provide care for another 
adult and think you may need 
support, you are entitled to a 
carer’s assessment. 

You can have one regardless of 
whether the person you care for 
receives help from the council. 
Furthermore, having a carer’s 
assessment will not affect whether 
or not you receive a carer’s 
allowance.

A carer’s assessment is about you 
and your wellbeing. It will consider 
the impact that caring is having 
on your life and what support 
might be available for you. The 
assessment is not a judgement of 
how well you care for or support 
someone. 
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You can request a carer’s 
assessment or re-assessment 
either by:

•   Phone: 01634 334466
•   �Email: ss.accessandinfo@

medway.gov.uk

We work out whether you are 
eligible for support based on 
the eligibility criteria set out in 
The Care Act, which is the social 
care legislation which applies to 
England. This is detailed in the 
section below.

Eligibility criteria for 
carers support 
You may be eligible for carers 
support if:

•   �your needs arise as a result of 
providing necessary care for an 
adult

•   �your physical or mental health is 
at risk of deteriorating, or you are 
unable to achieve any specified 
outcomes, ranging from being 
able to continue being a parent 
for a child, maintaining family 
and personal relationships, 
to engaging in recreational 
activities as a consequence of 
being unable to meet or achieve 
one of these outcomes, there is 
likely to be a significant impact 
on your wellbeing

If the carers assessment shows 
that you are eligible for help, we 
will discuss with you what care and 
support you can access.

If you are not eligible for carers 
support, we will share with you 
information and advice about what 
care and support is available in 
the local community that you can 
access.
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PART SEVEN: Staying safe

Everybody has the right to live a 
dignified life free from violence or 
abuse of any kind.

If someone is in immediate danger, 
contact the emergency services 
on 999. If someone is not in 
immediate danger but you need 
help fast, contact the police on 101.

Safeguarding adults at risk is 
everyone’s business. Our aim is to 
ensure that adults who may be at 
risk of abuse, and their advocates 
or carers, are able to report their 
concerns and receive support to 
address these issues.

If you have any concerns that 
someone is being abused or self-
neglecting, you need to tell us so 
an enquiry can be made. Concerns 
are taken seriously, and we will 
investigate any issues about abuse 
reported to us. 

Under Section 42 of the Care Act, 
a local authority must carry out 
statutory safeguarding enquiries 
when the following three criteria 
are met:

•   �The adult has needs for care  
and support

•   �The adult is experiencing, or is  
at risk of, abuse or neglect

•   �Because of their care and 
support needs the adult is 
unable to protect themselves 

If you are concerned that an adult 
with care and support needs 
is experiencing, or at risk of 
experiencing, abuse or neglect you 
can report this online: medway.
gov.uk/ReportAdultAbuse

You can also raise concerns using 
the details below:

Phone: 01634 334466 –  
for daytime hours, Monday to 
Friday 9am to 5pm

Phone: 03000 419191 –  
for emergency out of hours

Professionals should complete 
the online form, available on the 
Medway council website, to report 
a safeguarding concern.
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adult social care 

We will treat you with dignity 
and respect and ensure you are 
empowered to make your own 
decisions about what is right for 
you to live a healthy, fulfilled and 
independent life.

This section outlines how we will 
listen to the information you share 
with us, how we will respond to 
any concerns you identify, and how 
we will look after your personal 
information.

Sharing a compliment 
Your feedback is very important 
to us. We are eager to hear about 
your experiences of our services, 
so that we can continue to improve 
our offer of adult social care in 
Medway.

If you have a compliment you 
would like to share with us, you can 
do this in a number of ways:

•   Phone: 01634 333333
•   �Text relay: 18001 01634 

333333
•   �Write to: Customer Relations 

Team, Medway Council, Gun 
Wharf, Dock Road, Chatham, 
Kent, ME4 4TR.

You can also complete an online 
form to submit a compliment, 
visit medway.gov.uk/
AdultSocialCareComplaints

Sharing a complaint
We’re committed to providing 
excellent customer service to all 
our residents and visitors. However, 
there may be times when you feel 
unhappy with the service we’ve 
provided.

All complaints will be investigated 
and responded to as quickly as 
possible.

If you make a complaint, we’ll 
investigate it thoroughly and let 
you know the outcome. We’ll be 
fair and we’ll try to put things right 
if we’ve made a mistake.

You can make a complaint about 
our services whether you use them 
or not. Please note that you will not 
be disadvantaged in any way by 
making a complaint or comment. 
You can also complain if you have 
been affected by our actions or 
decisions.
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You can submit a complaint on 
your own behalf, or with the help 
of someone else such as a relative, 
carer, friend or advocate. We may 
need to seek consent from you to 
ensure you agree to the complaint 
being raised by someone else on 
your behalf. Our services can assist 
you if you need help to make a 
complaint or require an advocate.

It’s recommended that you have 
the following details to hand 
before you make a complaint:

•   �your name and contact details 
– if you’re complaining on 
behalf of someone else, provide 
their contact details too, after 
obtaining their consent

•   �a case reference number if you 
know it

•   �what went wrong, when this 
happened, and whether it 
involves a particular staff 
member

•   �how this disadvantaged you
•   �how you would like us to put 

things right
•   �whether you have a disability 

that means we need to support 
you in a different way 

You can make a complaint using 
the following methods:

•   Email: sccm@medway.gov.uk
•   Phone: 01634 333036
•   �Write to: Complaints Manager 

for Social Care, Customer 
Relations Team, Medway 
Council, Gun Wharf, Dock Road, 
Chatham, ME4 4TR.

You can also complete an 
online form to submit a 
complaint, visit medway.gov.uk/
AdultSocialCareComplaints

If you have a private arrangement 
with a social care organisation or 
provider you will need to raise your 
complaint with them.

Responses                                
Any complaint you make will 
be first investigated by the 
appropriate service. They will first 
acknowledge that your complaint 
has been received within 5 working 
days of receiving it.

We aim to get back to you within 
10 working days from the date we 
acknowledge your complaint with 
a full written response.  
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to investigate more complex 
complaints.

You can expect your complaints to 
be listened to, to be investigated 
fairly and responded to.

If you are not satisfied with how 
we handled your complaint, you 
can ask the Customer Relations 
Team to review it. Alternatively, you 
can ask the Local Government and 
Social Care Ombudsman (LGSCO) 
to review your complaint. 

The Ombudsman looks at 
individual complaints about 
councils, all adult social care 
providers (including care homes 
and home care agencies) and 
some other organisations 
providing local public services. 

LGSCO investigates matters fairly 
and impartially, and is free to use. 
There are however some matters 
the Ombudsman cannot or will not 
investigate. In these cases, it will 
clearly explain the reason for its 
decision.

Anyone who funds their own care, 
including those using a direct 
payment, has the right to refer their 
complaints to the LGSCO.

To contact the LGSCO: 

•   �Complete the online form at:  
lgo.org.uk

•   Phone: 0300 0610614
•   �Text Relay: to use a textphone 

use the Next Generation Text 
Service (formerly known as Text 
Relay and Typetalk).

Collecting and sharing 
personal information 
If you require several services 
to support your needs, such as 
support from both the NHS in 
addition to our services, we will be 
required to share your personal 
information with appropriate 
organisations.

This will help to provide these 
services with a clearer picture of 
your progress and ensure we can 
work together to deliver the most 
effective support possible.

Please note that information will 
only be shared on a ‘need to know 
basis.’ Another organisation that 
receives information from us has 
the same legal duty to keep it 
confidential and secure.

For more information on why 
we use your data, please refer to 
the Adult and Children’s Social 
Care privacy policy which you can 
view online at: medway.gov.uk/
SocialCarePrivacy
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PART NINE: Help shape the future of 
adult social care 

There are lots of opportunities for 
you to take part in local community 
groups and engagement events, 
and share your feedback on the 
services we provide.

Have your say on adult 
social care
We are eager to hear about your 
experiences of adult social care in 
Medway.

It’s a great opportunity to share 
about how the service has 
supported you, or a friend or family 
member, or someone you care for. 
It is also a way for you to reflect 
on where we can improve things 
further to provide the best care 
possible. 

Any and all feedback is appreciated 
and will be treated with respect.

To complete our adult social care 
feedback form, visit: medway.gov.
uk/ChangeTogether and follow 
the ‘Have your say on adult social 
care’ link at the top of the page to 
share your views. 

Find out about upcoming 
adult social care 
engagement events
There are many opportunities 
throughout the year for you to 
take part in adult social care 
engagement events. At these 
events you can share your 
feedback relating to our services, 
have your voice heard, and help to 
shape improvements for the future 
of Medway.

We also host regular events to 
promote adult social care in the 
community and connect our 
residents to key services and local 
organisations that can support 
them.

Details of upcoming events and 
initiatives are regularly added to 
our website. To find out more, visit: 
medway.gov.uk/ChangeTogether
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Join our Community 
Involvement Groups 
Community Involvement Groups 
are hosted monthly across the 
borough. These dedicated groups 
take place in towns across Medway 
and aim to build trust by listening 
to your feedback and, over time, 
sharing with you the difference this 
has made to our services.

It’s a great way for you to meet 
people, share your story and 
connect with others who are 
accessing social care services 
locally.

The groups are aimed at those 
aged 18 and over who rely on care 
and support from Medway Council, 

are a paid or unpaid carer, or have 
a family member who receives 
support from Medway Council’s 
Adult Social Care team.

To find out more about upcoming 
Community Involvement Group 
sessions, please visit:  
medway.gov.uk/ChangeTogether

You can also request details of 
these groups and sign up to an 
upcoming session by emailing: 
changetogether@ 
medway.gov.uk.

By working together, we can 
turn ideas into real changes that 
improve care and make a positive 
difference to people’s lives.
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PART TEN: Wellbeing and useful contacts  

This section provides a helpful list 
of organisations that can support 
your health and wellbeing across 
Medway.

This includes carers support, 
disability groups, other council 
services, benefits, finances and 
advocacy.

Wellbeing information 
and advice helplines 

Age UK 

Age UK runs centres in several 
locations around Kent, which 
provide support and hold social 
events for older people. You can 
find their care home checklist in 
the Home & Care section of the 
Age UK website.

To learn more, visit: ageuk.org.uk

Care Quality Commission 

Regulates, inspects and reviews 
all adult social care services in 
England.

You can find information at:  
cqc.org.uk

Citizens Advice Bureau 

Providing free, independent, 
confidential and impartial advice 
to everyone on their rights and 
responsibilities.

You can get advice by visiting: 
citizensadvice.org.uk

Disability Assist for 
Independent Living 

A charity which helps people with 
disabilities in Kent to live more 
independent lives.

To find out more about the  
support available,  
visit: disabilityassist.org.uk

First Stop Advice

An information and advice 
organisation for the elderly.

To learn more, visit: 
firststopcareadvice.org.uk
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Healthwatch Medway

An independent organisation 
set up to champion the views of 
patients and social care service 
users across Kent including 
Medway.

To find out more, visit: 
healthwatchmedway.com

Medway Adult Education 
Courses 

There are a large number of 
courses available for people to 
develop life skills. These include: 

•   Creative and culture skills
•   Career and work skills 
•   Digital skills 
•   Maths and English 
•   �English for speakers of other 

languages 
•   Family learning 

For further information, you 
can contact Adult Education 
by emailing: adulteducation@
medway.gov.uk, calling: 
01634 338400, or visiting: 
medwayadulteducation.co.uk/
courses

NHS Choices 

Visit: nhs.uk

Phone: 111 for non-emergency 
medical help.

Office of the Public Guardian 

The Office of the Public Guardian 
(OPG) protects people in England 
and Wales who may not have the 
mental capacity to make certain 
decisions for themselves, such as 
about their health and finance.

To find support, visit: 
publicguardian.gov.uk

Reading Well 

Reading Well Books on Prescription 
helps you manage your wellbeing 
using self-help reading. The 
scheme is endorsed by health 
professionals and supported by 
Medway libraries.

Find out more at: 
readingagency.org.uk

Advocacy – having someone to 
speak for you 

Our advocacy services are 
designed to support those who are 
vulnerable or need help to make 
informed decisions, and secure the 
rights and services to which they 
are entitled.

Advocates can help you speak up 
in meetings, deal with difficult 
issues and understand important 
decisions being made.
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We have a great deal of experience 
in developing and delivering quality 
advocacy services across a variety 
of settings, both in the community 
and in secure hospitals and secure 
units.

To get support, visit: 
librapartnership.co.uk/advocacy-
services/medway or  
Email: admin@librapartnership.
co.uk

Advocacy for All 

You can also access advocacy 
services from Advocacy for All, who 
operate a number of programmes 
across Medway. This includes 
1-to-1 self-advocacy services with 
those diagnosed with autism or 
Asperger’s. 

To learn more, visit:  
advocacyforall.org.uk or  
call: 0345 3101812

Imago 

Offering a range of services across 
Medway focused on improving 
wellbeing, reducing isolation and 
ensuring people can access the 
right support.

Find services near you by visiting: 
imago.community or calling:  
01892 530330
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services across Medway  

This section provides an 
overview of local and national 
organisations that can provide 
support, alongside information, 
guidance and resources that you 
may find helpful. For a detailed 
list of organisations please visit: 
medway.gov.uk/directory/48/a_
to_z

A
Autism support

Kent Autistic Trust 
Provide local support to people 
with Autism and their families.

To find out more about the support 
available, visit: kentautistic.com

National Autistic Trust 
The UK’s leading charity for people 
on the autism spectrum and their 
families.

To learn more, visit:  
autism.org.uk

B 

Benefits advice 

Pensions 
Information and guidance about 
state pensions, who will receive 
one and how much you can expect.

For more information, visit:  
gov.uk/state-pension

Disability Service Centre 
Get advice or information about 
a claim you’ve already made 
for Disability Living Allowance, 
Attendance Allowance or Personal 
Independence Payment.

To find out more, visit: gov.uk/
disability-benefits-helpline

C
Carers organisations and 
support services

Carers First
Carers First offers unpaid carers 
practical and emotional support, 
advice, information, training, and 
opportunities for respite to help 
them continue in their caring role.

You can get support by visiting: 
carersfirst.org.uk
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Medway Carers’  
Emergency Card 
In an emergency situation, such 
as a carer being taken ill while out, 
this card identifies them as a carer. 
By ringing the telephone number 
on the card a pre-arranged 
emergency plan can be put it into 
action.

To learn more, visit:  
medway.gov.uk/
CarersEmergencyCard

Crossroads 
Offers short breaks for carers 
in Medway alongside access to 
support workers, specialist care, 
crisis support and dementia 
support groups.

To find support, visit: 
crossroadskent.org or call:  
03450 956701

Imago 
Offering a range of services across 
Medway focused on improving 
wellbeing, reducing isolation and 
ensuring people can access the 
right support.

Find services near you by visiting: 
imago.community or calling: 
01892 530330

D 

Deaf and sensory support 

Deaf services in Medway 
Medway Council provides direct 
support for deaf, hard-of-hearing 
and deafblind adults ranging 
from welfare rights, housing and 
employment support, equipment 
assessments and loans, sign 
language interpreter support and 
more.

Support is available by visiting: 
medway.gov.uk/SensorySupport, 
emailing: deaf.services@medway.
gov.uk, or calling:  
01634 334466

Kent Association for the Blind 
Support for sight impaired people 
across Medway and Kent.

To get help, visit: kab.org.uk or call: 
01634 332929

Royal National Institute of 
Blind People 
A range of support for sight 
impaired people.

To learn more about the support 
available, visit: rnib.org.uk
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Dementia Support 

Alzheimer’s and Dementia 
Support Service (ADSS)  
ADSS are Kent and Medway’s 
award-winning dementia charity 
with over 30 years’ experience. 
They deliver life-changing services 
for people with dementia and 
their carers from pre-diagnosis 
throughout their experience of 
dementia.

To learn more about ADSS,  
visit: adss.org.uk or call:  
0800 035 2221

Alzheimer’s Society 
To find out more about the 
Alzheimer’s Society, visit: 
alzheimers.org.uk or contact the 
team by calling: 0333 1503456

Dementia UK 
A UK charity that provides specialist 
dementia support to families 
offering free, life‑changing advice 
and guidance to anyone affected 
by dementia.

To find out more, visit:  
dementiauk.org or call:  
0800 8886678

E
Employment 

Job Centre Plus 
Help to find work and access 
benefits advice.

For more information, visit:  
gov.uk/jobsearch

The Education People
An employment support 
programme in Medway for people 
facing barriers to work. It aims to 
help individuals with disabilities, 
long-term health conditions, or 
social challenges find and stay in 
meaningful employment through 
tailored, practical support.

To find out more about the support 
available, visit:  
theeducationpeople.org

F 

Finance – general support  
and advice

Most people will have to contribute 
toward the cost of their care. There 
are many organisations that can 
offer information on planning for 
this, be it charging for care in the 
home, residential care, benefits or 
budgeting.
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Money Helper 
Free and impartial money advice 
set up by government. You can 
find information on choosing 
the right care services, paying for 
care, finding a financial adviser, 
work, pensions and retirement, 
budgeting, benefits, insurance, 
debt and borrowing, homes and 
mortgages.

Get help and advice at: 
moneyhelper.org.uk

Paying for care 
An organisation offering help, 
information and advice about long 
term care funding.

You can explore your options at: 
payingforcare.org

Society of Later Life Advisers 
The organisation aims to ensure 
that consumers are better 
informed about the financial issues 
of later life and can find a fully 
accredited adviser quickly  
and easily.

Website:  
societyoflaterlifeadvisers.co.uk

Phone: 0333 2020454

Age UK
Offer general advice and guidance 
and help to direct you to suitable 
independent financial advisors.

To learn more, visit:  
ageuk.org.uk/money-matters

H 

Home adaptations/help 

Foundations 
The national body for home 
improvement agency and handy-
person services. You can search for 
local handy people and services in 
your area.

Search for local services at: 
foundations.uk.com

Living Made Easy 
A national charity providing 
impartial advice and information 
that makes a practical difference 
to daily life for people who are 
disabled.

Find out more information by 
visiting: livingmadeeasy.org.uk  
or call: 0300 9990004
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Have your say on adult  
social care

Get involved in the future of 
adult social care
You can get involved in a range 
of community events related to 
adult social care alongside joining 
our Community Involvement 
Groups where you can share your 
experiences of our services and 
help shape positive changes across 
social care.

To have your say, visit: medway.
gov.uk/ChangeTogether ‘Have your 
say on adult social care’ or you can 
email:  
changetogether@medway.gov.uk 

J
JOY website
The Joy App is a free online 
platform used in Medway to 
help people find local activities, 
groups, and community services 
that support wellbeing and 
independence.

To start your search, visit: 
thejoyapp.com

L
Learning disabilities 

Avenues Group 
A charity focused on specialist 
social care, supporting people 
facing significant disadvantages 
through illness and disability so 
they can live full lives in their local 
communities.

To find out more, visit: 
avenuesgroup.org.uk

Mencap 
This charity helps people with 
learning disabilities by offering 
support, information and advice.

For more information, visit: 
mencap.org.uk or call 0808 
8081111

Lasting Power of Attorney 
For more information contact the 
Office of the Public Guardian. The 
Office protects people in England 
and Wales who may not have 
mental capacity to make certain 
decisions for themselves, such as 
about their health or finance.

To learn more, visit:  
publicguardian.gov.uk
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Library services 
Medway libraries offer a range of 
services for residents that are free 
to access.

Home library service 
If you are unable to visit a library 
due to ill health, disability or your 
caring responsibilities, we may be 
able to arrange a home delivery 
service for you. 

Services for the visually 
impaired and hard of hearing
•   �large-print books, ClearVision 

picture books and Braille books
•   �audiobooks on CD and 

eAudiobooks for download
•   �visually Impaired (VIP) Readers’ 

Groups to discuss audiobooks
•   �Bookstart packs for babies and 

young children who are blind, 
partially sighted or hearing 
impaired

•   �Hearing Loops and regular group 
meetings for those with hard of 
hearing

Services for people with 
dyslexia and visual stress
•   ��reading rulers available for loan
•   shorter novels printed on cream •   
•   paper to aid reading
•   �dyslexic font and larger font size 

options are available on the Libby 
and BorrowBox eBook collection 
apps

Services for people with 
mental health issues
•   �Reading Well books and eBook 

collections can help you to 
understand and manage your 
mental health condition

•   �Libraries also offer coffee 
mornings, colour in and chillout 
sessions, art and knitting groups, 
books on mindfulness and more

Book clubs
These are a great way of meeting 
people and sharing your views 
about books. 

Ask your local library for details or 
visit: medway.gov.uk/BookClubs

M
Mental health support

Mental Health Matters
This charity offers advice and 
guidance on mental health issues 
and services.

Find out more here: mhm.org.uk

Mind 
A charity that gives advice and 
guidance on a range of mental 
health issues.

For more information, visit:  
mind.org.uk or call  
0300 1233393
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Live Well Kent 
A source of information, help 
and guidance to promote better 
wellbeing and mental health in 
Kent and Medway for all and to 
help people connect with their local 
communities.

To learn more, visit: 
livewellkent.org.uk

Porchlight 
An organisation working across 
Kent and the southeast offering 
mental health support, advice and 
guidance.

For more information, visit: 
porchlight.org.uk or call  
0800 5677699

O
Out and about 

Changing Places 
These are accessible toilets with 
changing facilities and hoist. 

To find out more, visit: medway.
gov.uk/ChangingPlacesToilets

National Key Scheme 
You can purchase a Radar Key 
which opens designated disabled 
facilities and toilets for which you 
need a key.  

These are available to purchase 
from community hubs across 
Medway and the Disability Rights 
website.

To purchase a key, visit: 
disabilityrightsuk.org and search 
for ‘Radar Key’ 

T 

Transport 

Blue Badge Scheme 
Parking Permits for people in 
Medway with severe mobility 
problems.

For more information, visit: 
medway.gov.uk/BlueBadge

Senior Citizen’s Bus Pass 
You can get free off-peak travel 
with this pass. You can get a senior 
citizen’s bus pass if you are a 
Medway resident, of state pension 
age or older (linked to the state 
pension age for men and women).

Find out more by visiting: medway.
gov.uk/SeniorBusPass
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Disabled Person’s Bus Pass 
This pass provides free off-peak 
travel around Medway. You can 
also apply for a disabled person’s 
companion bus pass enabling 
someone to travel with you if you 
need help getting around.

Visit our website for more details: 
medway.gov.uk/MobilityBusPass

Community transport 
Several community transport 
services are available across 
Medway which offer volunteer car 
schemes, bus and minibus services 
for those who can’t access public 
transport. 

You can find out more or request 
support by visiting:

Gillingham Hands Community 
Transport: medway.gov.uk/
HandsCommunityTransport

St Mary Hoo Parish Council: 
stmaryhoo-pc.gov.uk then search 
for ‘Medway Mobility’ or ‘The 
Villager Community Transport 
Scheme’

Motability 
This scheme enables disabled 
people to use their government-
funded mobility allowance to lease 
a new car, scooter or powered 
wheelchair.

To learn more, visit:  
motability.co.uk

Shopmobility 
A scheme which lends manual 
wheelchairs, powered wheelchairs 
and powered scooters to members 
of the public with limited mobility 
to visit leisure and commercial 
facilities in towns, cities or 
shopping centres.

For more information, visit: 
nfsuk.org

V
Volunteering 
If you find you have some time 
you would like to give and meet 
new people, you can volunteer. 
There are a range of volunteering 
opportunities available across 
Medway.

To find out more:  
medway.gov.uk/
VolunteeringMedway
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s  PART TWELVE: Helpful publications and 
getting in touch with us  

This final section provides details 
of publications available on our 
website that you may find helpful. 
You can also find out details of 
how to get in touch with us should 
you need to.

Useful Medway Council 
publications and information

The following information is 
available on the Medway Council 
website. Visit: medway.gov.uk to 
find out more about each.

•   Abuse and What to Do About It

•   �Kent & Medway Safeguarding 
Adults Board: Worried About  
an Adult?

•   �Making Decisions: Guide for 
Family, Friends and Unpaid 
Carers

•   �Mental Capacity Act – Easy Read 
Version

•   �Medway Adult Social Care 
Strategy – Standard and Easy 
Read Versions

•   �Breakdown of Administration 
Charges

•   �Charging & Financial Assessment 
Policy

•   Debt Recovery Policy

•   Deferred Payments Policy

•   �Eligibility Criteria for Adult Social 
Care and Support

•   �Market Position Statement for 
Adult Social Care

•   �Extra Care Housing Guidance 
Booklet

•   �Application for Extra Care Services

•   �Learning Disability Annual Health 
Check – Standard and Easy Read 
Leaflets

•   �Learning Disability GP Practice 
Leaflet

•   Breathing Space Referral Form

•   �Breathing Space Information & 
Consent Form

•   �Cost of Care Report – 65+ Care 
Homes and 18+ Domiciliary Care

•   Market Sustainability Plan

•   �Direct Payment Scheme – Terms 
& Condition

For more information visit: 
medway.gov.uk/AdultSocialCare 
for the full range of information, 
advice, guidance and support 
available.



Have your say on adult social care 
If you would like more information on any of the topics covered in 
this booklet, or you would like to have your care and support needs 
assessed or report abuse, you can contact us by: 

visiting: medway.gov.uk/AdultSocialCare 

emailing: ss.accessandinfo@medway.gov.uk 

calling: 01634 334466.
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	A Better Medway is Medway Council’s health and wellbeing programme that provides advice, services, and activities to help residents improve their physical and mental health. Visit: medway.gov.uk/ABetterMedway for more information and helpful links to guidance and support.
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	PART ONE: Finding out what you need
	PART ONE: Finding out what you need

	This section will cover the types of adult social care and support you may be able to access, including details of eligibility criteria, and details of support planning.
	This section will cover the types of adult social care and support you may be able to access, including details of eligibility criteria, and details of support planning.
	If you think you have any care and support needs, you are entitled to a Care Act Assessment. This is the first step in helping our services understand your current situation and clarify what support may be available. Further information on this process is provided in Parts one to five.
	If you provide care for someone and you need some support, you are entitled to have a carer’s assessment – see ‘Part six: Support for Carers’ for further information.
	The Care Act Assessment – whether that’s for the individual requiring support or their carer – helps to work out what care and support is required and how this will be provided and paid for.
	What does care and support cover? 
	 

	The term care and support is used to describe the help some adults can access to live as well as possible with any illness or disability they may have.
	This can include help with:
	•   getting out of bed
	•   washing/dressing
	•   travelling to work
	•    accessing education, training and volunteering opportunities
	•   eating
	•   seeing friends
	•   being part of the community
	Understanding your needs 
	 

	A Care Act Assessment is an opportunity for you to share about your situation and discuss your care and support needs. This helps our services to understand things from your point of view.
	It will happen over the telephone or face to face, and will help us to see if you are eligible for support based on the eligibility criteria set out in social care legislation (Care Act 2014). This includes the following:
	Your needs must relate to a physical or mental impairment or illness
	 

	As a result of your needs, you are unable to achieve two or more specified outcomes which cover; 
	•   basic living skills 
	•    making sure you are safe and can live well in your own home
	•    being able to use your local community
	For full details of eligibility criteria, visit: medway.gov.uk/AdultSocialCareEligibility
	 

	As a consequence of being unable to achieve two of these outcomes, there is likely to be a significant impact on your wellbeing.
	It’s important to note that the Care Act does not require you to have a formal diagnosis of a physical or mental impairment or illness. Instead, a judgement is based on this Care Act Assessment process. 
	The assessment must also ensure that your needs are not caused by circumstantial factors, but by physical or mental impairment. The assessment will explore how these needs impact your wellbeing, and what you would like to achieve in your daily life.
	We will assess your care and support needs with you and decide if they are at the level where you need additional support.
	You could meet the eligibility criteria if you are not able to do a combination of things that seriously affect your wellbeing such as washing yourself, getting dressed, going to work, college or volunteering, and keeping your home safe for you to live in.
	If you have eligible needs, we will discuss with you how you would like these to be met. This will be based on the information you provide during your assessment, with services provided at the best value possible.
	As far as possible, we will agree your care and support plan with you. If you are unhappy with the decision made you can raise your concerns with the person completing the assessment. If you are still unhappy, you can make a complaint.
	If you do not have needs that are eligible, we will give you information and advice about what local care and support is available, such as from a local charity or voluntary organisation.
	The assessment is focused on you, with our key focus being to ensure you are involved in the discussions and decisions that are made. If you wish, your carer such as a friend or family member can also be part of the process.
	If you don’t have a carer, or a family member or friend who you can ask, and you find it difficult being involved in the assessment yourself, you have the right to an independent advocate which we can help you to access.
	Full eligibility details can be found on our website. Visit: medway.gov.uk/AdultSocialCareEligibility
	Early Help and Prevention
	Medway Adult Social Care’s Early Help and Prevention service is the first point of contact for anyone seeking advice, support, or guidance about adult care and support in Medway. Our team receives and responds to all referrals, offering clear information and advice to help you remain independent, safe, and promote your wellbeing. 
	We work with a strengths-based approach, focusing on what you can do, the support you already have and the outcomes that matter most to you. For example, we want to understand what everyday things are becoming difficult like getting out of a chair, using the stairs at home, or moving around safely.
	We support you, your family, and your carers by listening, understanding your situation, and connecting you with community resources and services at the right time. As part of our offer, we also provide Carers’ Assessments to explore carers’ own needs and ensure they have access to the right support, information, and opportunities to maintain their wellbeing. 
	Our Occupational Therapy (OT) team is a key part of our service. They give expert help so you can manage everyday tasks and stay safe at home. This might include short-term help after an illness or injury, checking how you manage daily activities, or suggesting equipment or home changes that can help you stay independent. 
	Planning your support 
	If you’re eligible for care and support services following the completion of your assessment, we will work with you to create a care and support plan.
	This plan will set out the specific services you will be provided with to meet your eligible needs. We will support you to organise the right balance of care and support services to achieve the goals in your plan. 
	This plan can be created by you, with the help of your family and friends or with our help.
	Supporting you to be independent 
	We want to help you remain independent and live a full life as much as possible.
	To enable this, and where it is safe to do so, we will help you to stay in your home and live independently.
	Your support plan may identify changes that can be made to your home to support this. This could include introducing simple equipment such as a rail to help you get in and out the bath, adapted cutlery and non-spill cups. In other instances, it could involve support to make your home safer or more accessible, or provide a way for you to get out into your local community.
	By focusing on helping you do more for yourself, we aim to improve your quality of life and wellbeing. This can help to reduce the cost of your care and support package, which will be clarified as part of your care plan agreement. Further details on this are provided in the following section.
	There may also be times when a time-limited service is provided as part of your care plan. When this period ends, you will be reassessed to see whether this level of support is still needed.
	Paying for your Care and Support 
	After we agree on the type of help you need, we will carry out a financial assessment. This is to work out how much you may need to pay towards your care.
	What the financial assessment looks at
	We will look at:
	•    your savings and investments (your capital)
	•    your weekly income, including most pensions and benefits
	We will follow national government rules when considering the above. If you have more than £23,250 in savings or other capital, you will usually be expected to pay the full cost of your care.
	What you will be told after the assessment
	•    If you receive care in your own home, we will tell you the maximum amount you may need to pay each week
	•    If you move into residential care (such as a care home), we will tell you exactly how much you need to pay towards your place there
	Your financial assessment will be reviewed every year
	Using your property to help pay (Deferred Payment Scheme)
	If you own a property, you may be able to use its value to help pay for your care through our Deferred Payment Scheme. This means you don’t have to sell your home straight away. 
	You can read the full details about financial assessments, our charging policy and what to expect from the Deferred Payment Scheme by visiting: medway.gov.uk/AdultSocialCarePayments
	Mental Health After Care 
	If you have been detained under the Mental Health Act, you may be eligible for after care services under Section 117. For more information, please discuss this with your social care contact.
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	PART TWO: Arranging and reviewing support
	PART TWO: Arranging and reviewing support

	Arranging your support
	Arranging your support
	Once we have agreed with you how your needs will be met and how these will be paid for, you can choose how to access these services.
	There are a number of options available for how you may wish to do this. You may wish for us to commission services for you. Alternatively, if you are self-funding your care, we can help to arrange these services for you.
	Another option you may wish to consider is making your own care arrangements. This empowers you to choose who you want to care for you and when, and provides you with greater control and flexibility over the support you receive.
	Examples of the types of support include employing personal assistants, organising respite care, introducing assistive technology and arranging equipment.
	If you choose to make your own arrangements, your personal care budget will be completed by direct payment, whereby we pay toward the cost of your care either to you or a person you nominate. You will need to keep records and receipts to show how you have spent your direct payments at regularly planned reviews.
	This will not affect your current benefits and you’ll receive full support from the self-directed support team every step of the way to help you with budgeting and hiring. 
	To set up direct payments, speak to your social care contact. For more information on direct payments, please visit: medway.gov.uk/AdultSocialCareDirectPayments
	Reviewing your support 
	Within eight weeks of the start of your support, we will reach out to you to check that your support is going well and you’re happy with what’s being provided. This will then happen at least yearly to check in on things and if you need any additional support. 
	If you find that your care isn’t quite working for you, or if your circumstances have changed, you or your carer can contact us at any time. We will then review your current care and support plan and explore with you any changes that could be made. This means that your support may increase, decrease or end.
	With time, you may find that things will improve so much that you no longer require care services. If this happens you may need different help from other local organisations including charities and voluntary organisations. If this happens, we will help you to consider the options available and support you in making contact with them. 
	Continuing health care 
	NHS continuing healthcare is a package of care that is separate to the support arranged by Medway Council.
	This care is arranged and funded solely by the NHS for individuals who are not in hospital but have complex, long-term healthcare needs.
	To be eligible for NHS continuing healthcare you must have a ‘primary health need’ which means that your main or primary need for care must relate to your health. This could be due to a disability, accident or illness. If someone is nearing the end of life, they may also be considered for the NHS continuing healthcare fast-track pathway, allowing for care to be arranged quickly.
	NHS continuing healthcare is free, unlike social and community care services provided by the council. If you are eligible, it will be arranged by a health care worker.
	Transport 
	Many people make their own travel arrangements for getting out and about in the community. 
	Where a person is eligible, transport may be included in their assessed needs, however it is not automatic and will only be provided when the assessment shows it is necessary.
	Your social care contact can provide further information if you have any queries.
	 

	There are a range of services and organisations which can help you get out and about in Medway. See ‘Part eleven: A-Z guide of local support services across Medway’ for details of organisations that may be able to support you with arranging local transport.
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	PART THREE: Care services to help you remain independent 
	PART THREE: Care services to help you remain independent 

	When we discuss your care and support plan, we will explore the various ways we can meet your needs. This will consider different services you could use, assistive technology, equipment, adaptions to your home or adjustments to your life to meet your goals.
	When we discuss your care and support plan, we will explore the various ways we can meet your needs. This will consider different services you could use, assistive technology, equipment, adaptions to your home or adjustments to your life to meet your goals.
	This section gives you information about some of the care and support services we might discuss.
	Helping you to stay independent 
	Finding ways to help you remain independent will be a key priority of your care and support plan.
	As part of your assessment you may be offered a reablement service. This is a short-term service which aims to help people stay independent and improve their quality of life.
	Reablement services will help you regain your confidence and ability to continue carrying out everyday tasks for yourself. These tasks may include making yourself a meal, bathing in a safe way or getting out into your community.
	The aim is that after your reablement service has finished, you don’t need to depend on someone else to do these tasks for you.
	Should you need ongoing support and care following this reablement service, you may have to pay towards it, depending on your financial/legal circumstances and the care that you receive.
	Adaptations and equipment to help you around the house 
	Many people find that with the help of adaptations to their property, or provision of specialist equipment, they are able to live independently in their own home for longer.
	If these small changes do not meet your needs, then it may be better to arrange a home visit where we can assess your needs more fully.
	For example, a small piece of equipment such as a grab rail could help to provide you with more stability when getting in and out of the bath or shower. A raised toilet seat or raising the height of beds or chairs in your home can make them much easier to access.
	Equipment and minor adaptations are provided free of charge by us, however on occasions you may need to wait a little while for this, so people can make the choice to buy their own equipment. Major adaptations (such as a stair lift or a flush floor shower) are funded through a means-tested Disabled Facilities Grant which we can support you with. There is also a large range of equipment for people with a sensory impairment.
	Telecare monitoring services can support independence and ensure your safety in the home. These services can be activated by you, for example through a pendant or other alarm devices connected to a response centre. They will be alerted if you have a fall or can detect if you have an epileptic seizure or someone wanders in the middle of the night. 
	If you are assessed as being eligible for support from us, there is a range of equipment that can be provided on loan. If you are not eligible or you would like to arrange equipment yourself, we recommend speaking to our partner organisation Kyndi, who are able to provide lots of different life changing solutions to enable you to remain independent. For a free assessment please contact Kyndi on:
	 

	•   Phone: 01634 567999
	•   Email: hello@kyndi.co.uk 
	•   Website: kyndi.co.uk
	Everyday activities and day centres
	Getting out and about within the community to meet people or go to the shops can sometimes be a challenge. In these circumstances, you may find it helpful to attend a day service.
	At a day service you can meet people, have lunch and get involved with social activities such as outings, talks, events and playing games. Day services often have hairdressing, chiropody and bathing at a small charge. Transport to and from the service may also be provided for a charge.
	Some services can cater for older people and others are also open to younger adults.
	There is a wide choice of services available across Medway. Some of these are independent, some of which are attached to residential homes. It’s important to note that you may be charged for attending day services.
	Full details of day centres are available on our website. Visit: medway.gov.uk/SocialCareServices
	 

	Support in your own home 
	Home care services can help you live longer in the comfort of your own home. These services can help with things like dressing, bathing and using the toilet, and cooking and preparing food.
	Your specific needs will be discussed as part of your care and support plan. Depending upon your financial circumstances, you may need to contribute to the cost of your home care.
	Meal delivery 
	If you’re living in your own home but you’re not able to cook for yourself, you can arrange for meals to be delivered directly to your door.
	Through this service you can arrange for food to be delivered daily or on specific days of the week to suit your needs. This can be arranged for a short, set period of weeks or months, or a longer period of time if you have a long-term illness or disability.
	Depending on whether you will be paying for your care or not, there are several organisations who you can arrange meal delivery services with; please speak with your social care contact to organise this.
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	PART FOUR: Housing schemes and supported living arrangements 

	As part of your Care Act Assessment we will also explore options for you to receive care in other ways, such as through short or long-term residential care, sheltered housing, supported living arrangements and more.
	As part of your Care Act Assessment we will also explore options for you to receive care in other ways, such as through short or long-term residential care, sheltered housing, supported living arrangements and more.
	This section gives you information about some of the care and support services we might discuss.
	Shared Lives 
	The Shared Lives scheme offers people a chance to move in, or spend time, with an approved Shared Lives carer. Together they share a home, family and community life.
	You would be sharing the home of a chosen Shared Lives carer – this could be a single person, a couple or a family. You could be part of the family, bring your own things, and be supported with your hobbies, interests and activities.
	Placements can be for both short breaks or long-term stays. This could be for a few hours during the day or evening, overnight, for a weekend or longer and is an alternative to the more formal types of care like residential care homes.
	The service is available for people aged 18 and over who meet Medway Council’s eligibility criteria in line with the Care Act 2014. This could be someone living with dementia, a learning disability, autism or Asperger’s syndrome, a physical disability, mental health condition, other health or sensory disability or an older person with support needs.
	People supported through the scheme learn new skills, take part in different activities, and have the chance to make new friends and become more independent.
	You can speak with your social care contact for further details on the Shared Lives service and to see if you’re eligible. 
	Supported living and supported housing 
	This is a way of helping adults with learning disabilities, mental health problems, autism or a physical disability – or a combination of these conditions – to have the opportunity to live as independently as possible.
	People using this service are aged between 18 and 64 years old and will hold a tenancy for the property they live in, with their care and support provided by a commissioned care provider.
	Sheltered housing and ‘extra care housing’ schemes 
	If you don’t feel confident to remain living on your own, another option for you to consider is sheltered housing.
	Sheltered housing schemes normally consist of houses, flats or bungalows grouped together, where you’ll have your own front door and private living space. Communal lounges, gardens and laundry rooms provide you with the opportunity to socialise with other people also based onsite.The accommodation may offer a 24-hour emergency alarm system, grab rails and adaptations to make life easier and safer for you. There may also be a scheme manager on site, who can listen to any concerns and support you may have to 
	 
	 

	Extra care housing schemes have all the facilities of sheltered housing but have care and support staff available 24 hours a day to support residents with care packages and to provide emergency care and support around the clock.
	Residential care 
	We appreciate that making the move into a care home is a big step. 
	 

	It is a decision which needs to be thought through very carefully and all options available to you should be considered before you make a decision. 
	Sometimes people go into a care home on a short-term basis after an accident or during a crisis, where they can feel safe and supported. It is not always a long-term solution and can be beneficial as a respite to get you back on your feet or give a carer a break.
	The majority of care homes are run privately and are all overseen by the Care Quality Commission (CQC) who ensure that each meets the necessary standards of care. We can provide you with advice on what to consider when choosing a home and a Care Act Assessment. The Care Act Assessment will also guide you on how much care you need or the type of home that may suit your needs best.
	All of this will be discussed with you when you complete your Care Act Assessment.
	Choosing a residential care home 
	It’s important to find a care home that’s right for you, or right for the person who’s going to live there. If you or the person you’re caring for are over 50, talk to your social care contact about your housing options before making a final decision. They can help guide you through the process and explain any eligibility criteria that may apply.
	The cost of residential care can vary. If you are assessed as eligible for support, the council will normally fund care up to the amount it considers to be a reasonable cost for meeting your needs. If you choose a care home that is more expensive than the council would usually pay, your family may be asked to pay a top-up to cover the difference. This must be affordable and arranged in line with Care Act guidance.
	We suggest that wherever possible you research and visit the care homes you’re considering before making a final choice. It may be helpful to research important things to ask the staff when visiting to ensure it is the right choice for you, including if there’s the opportunity for a trial stay at the site.
	Care Homes often have their own websites and brochures where you can access further details.
	If you would find it helpful, Medway Council can provide information on suitable homes to help you make an informed choice. Full details of the standard of care and quality of life you or your loved one will receive at a particular home can be found in the care home’s inspection report from the Care Quality Commission. This can be found on the CQC website. 
	All care homes must be registered with the CQC, who regularly inspect homes to make sure they meet national standards.
	Nursing homes and/or dementia care homes 
	Nursing homes offer a higher level of personal care than residential homes, and typically have more staff on call. They may also have a qualified nurse on duty to provide specialist support.
	They are ideal for people who are too frail or sick to live alone, but not ill enough to need hospital care.
	If you have a disability, long-term illness or mental health condition, a care home that includes specially trained staff or adapted facilities may offer the best level of support and care.
	A number of care homes also have specialties, such as offering bespoke support for people with Parkinson’s disease, Huntington’s disease, dementia, learning disabilities or those who require palliative (end-of-life) or hospice care.
	Services for people with learning disabilities 
	Services across Medway provide support for those who have learning disabilities. They are a great way to access opportunities for socialising with others, learning new skills and becoming more independent. 
	People with learning disabilities are also supported to find employment via the Connect to Work scheme which provides a range of support including 1:1 job coaching, help with applications, CVs, interview preparations, and ongoing guidance following employment. 
	Respite services are also available that offer people with disabilities a chance to enjoy short breaks away, meet new people and learn new skills. It also offers carers a chance to take some time for themselves.
	Services for people with sensory impairments 
	Sensory support services provide help for people who are deaf, deafblind, hard of hearing or sight impaired.
	This includes early intervention and specialist support and advice, and guidance and support planning for eligible people. 
	We work closely with carers and families, which includes signposting for carers assessments and voluntary agencies. 
	If you have hearing loss or are deafblind, you should contact the Deaf Services Team for additional information and guidance on what support is available:
	•    Email: deaf.services@medway.gov.uk
	 

	•   Phone: 01634 334466
	For adults who are vision impaired, support is provided by the Kent Association for the Blind who provide assessment and rehabilitation services, mobility training, daily living support, equipment advice, and low-vision services for adults in Medway.
	Autistic Spectrum Conditions 
	Our services work hard to support those who have Autistic Spectrum Conditions, enabling them to live safe, fulfilling and rewarding lives.
	We do this by:
	•    clearly understanding your needs and communicating with you in a personalised way to carry out a Care Act Assessment; this will clarify any ongoing support you may need
	•    working together to design a personal care and support plan based on your needs, to help you achieve the changes you want to make in your life
	•    supporting family members and carers by arranging an assessment of their needs and offering information and guidance
	•    advising you on support services available across Medway, including social and peer support groups that could help you achieve your goals
	•    providing information and advice related to your care plan and the support services you wish to access
	•    signposting to independent and voluntary sector organisations that could benefit you.
	Services for people with mental health issues 
	If you experience mental health problems, the first place to seek help and guidance should be your doctor. They will be able to offer advice and refer you to professionals and organisations that can help you.
	We work closely with the Kent and Medway Mental Health NHS Trust and a network of mental health services across the county to provide mental health services. These services provide a range of support for people, ranging from day-to-day living, socialising and housing, to education, training and employment.
	The work of the Trust is focused on supporting people in the community so they can regain or maintain their independence in their lives, maximise their wellbeing and improve their overall quality of life.
	If you are in emotional distress and need urgent support, you can contact the Kent and Medway Mental Health Crisis Line on 111, then select option 2.
	You can find further information online, including access to an online referral form to quickly gain access to support, by visiting: livewellkent.org.uk.
	Transitioning from children’s to adults social care 
	 

	When a young person receiving social care turns 18, they may move from children’s services to adults social care. We understand this can feel like a big change, especially for young people with disabilities or mental health needs who may need support from different services.
	Our aim is to make this transition smooth and well planned, so young people experience as little disruption as possible and can continue working towards independent and fulfilling lives. 
	If a young person is known to Children’s Social Care or has an Education, Health and Care Plan (EHCP), a referral can be made to the Adult Transitions Team. This helps us plan ahead and coordinate the right support before they turn 18. 
	Young people who are not known to Children Social Care or/and SEND services before their 18th birthday, can request an assessment through the Customer and Business Support Service. The assessment process and criteria is the same for those who are turning 18. Please note, services received as children might be subject to change.
	We also start preparing early – usually from age 14 for young people with SEND – so children’s and adults services can work together, share information, and keep good communication with families. This early, joint approach helps ensure that by age 18 the right support is in place. 
	Discharge from hospital 
	If you are being discharged following a hospital admission and need some additional support, we can help you to get back to living as independently as possible in the community.
	Each hospital will have its own discharge procedure. This will typically involve an assessment to ensure you have the support in place for when you return home.
	This could involve reablement services, fast track equipment, telecare and more.
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	PART FIVE: How to request a Care Act Assessment  
	 


	This section outlines how you can request a Care Act Assessment and what to expect during the process.
	This section outlines how you can request a Care Act Assessment and what to expect during the process.
	How to begin a Care Act Assessment
	As covered in Part one of this guide, the first step to accessing social care support is to complete a Care Act Assessment. 
	You can request a Care Act Assessment by contacting us:
	•    Email: ss.accessandinfo@medway.gov.uk
	•   Phone: 01634 334466
	As part of this assessment you will have the opportunity to share information about your situation and discuss your care and support needs from your point of view. 
	This will shape the types of services and support you may need, and enable our team to create your social care plan by working directly with you.
	Please note, if you’re a professional such as a social worker, police officer, housing officer or work in healthcare or the voluntary sector and want to refer someone to us you must make a professional referral to adult social care online – visit: medway.gov.uk/AdultSocialCareReferral for further details. This process cannot be completed by phone or email.
	What can I expect during my assessment?
	As part of your assessment you will have the opportunity to:
	•    speak openly and freely about your current situation and the challenges you face
	•    clarify what you would like care services to support you in doing – for example to enable you to live more independently at home, travel within the community or support in reducing isolation 
	•    confidentially raise any issues or concerns relating to your needs that potential social care services or support will need to consider
	•    input into your care plan to ensure that your wishes and views are included
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	A carer is someone who provides unpaid care or support to another person. Many people who care for others do not see themselves as carers and may include parents, husbands, wives, partners, brothers, sisters, friends and neighbours.
	A carer is someone who provides unpaid care or support to another person. Many people who care for others do not see themselves as carers and may include parents, husbands, wives, partners, brothers, sisters, friends and neighbours.
	Providing care for someone will support with a variety of tasks including help for someone to carry out day to day activities, keep active, access key services and remain connected with the community. 
	This could include a whole host of tasks including help for someone to get dressed, use the shower, bath or toilet, prepare and eat food, and support with managing finances.
	The support that carers provide has a huge impact on the lives of the people that they care for. We value the role of unpaid carers, and understand that caring is part of life for many people. However, without support, the role of carers can be demanding, and can quickly take its toll.
	What support is available for carers?
	 

	There are local support groups in Medway, so you have people to talk to who can best understand your situation.
	If the person you care for is an adult aged 18 and over, or young person with care and support needs who is about to turn 18, you may be able to get more help to carry on caring whilst looking after your own wellbeing.
	We work with Carers First to help offer support for all carers in Medway. This includes:
	•    giving advice, information and guidance in your caring role
	•    supporting you in accessing carers respite or support payments that can help you in a crisis
	 

	•    developing contingency and emergency planning
	•    offering access to immediate practical or financial support
	•    signposting to carer’s assessments
	You may be eligible for support such as a direct payment to spend on things that make caring easier; or practical support, like arranging for someone to step in when you need a short break.
	For more information visit the Carers First website at: carersfirst.org.uk.
	 

	How can I access support for carers? 
	If you provide care for another adult and think you may need support, you are entitled to a carer’s assessment. 
	You can have one regardless of whether the person you care for receives help from the council. Furthermore, having a carer’s assessment will not affect whether or not you receive a carer’s allowance.
	A carer’s assessment is about you and your wellbeing. It will consider the impact that caring is having on your life and what support might be available for you. The assessment is not a judgement of how well you care for or support someone. 
	You can request a carer’s assessment or re-assessment either by:
	•   Phone: 01634 334466
	•    Email: ss.accessandinfo@medway.gov.uk
	We work out whether you are eligible for support based on the eligibility criteria set out in The Care Act, which is the social care legislation which applies to England. This is detailed in the section below.
	Eligibility criteria for carers support 
	You may be eligible for carers support if:
	•    your needs arise as a result of providing necessary care for an adult
	•    your physical or mental health is at risk of deteriorating, or you are unable to achieve any specified outcomes, ranging from being able to continue being a parent for a child, maintaining family and personal relationships, to engaging in recreational activities as a consequence of being unable to meet or achieve one of these outcomes, there is likely to be a significant impact on your wellbeing
	If the carers assessment shows that you are eligible for help, we will discuss with you what care and support you can access.
	If you are not eligible for carers support, we will share with you information and advice about what care and support is available in the local community that you can access.
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	Everybody has the right to live a dignified life free from violence or abuse of any kind.
	Everybody has the right to live a dignified life free from violence or abuse of any kind.
	If someone is in immediate danger, contact the emergency services on 999. If someone is not in immediate danger but you need help fast, contact the police on 101.
	Safeguarding adults at risk is everyone’s business. Our aim is to ensure that adults who may be at risk of abuse, and their advocates or carers, are able to report their concerns and receive support to address these issues.
	If you have any concerns that someone is being abused or self-neglecting, you need to tell us so an enquiry can be made. Concerns are taken seriously, and we will investigate any issues about abuse reported to us. 
	Under Section 42 of the Care Act, a local authority must carry out statutory safeguarding enquiries when the following three criteria are met:
	•    The adult has needs for care and support
	 

	•    The adult is experiencing, or is at risk of, abuse or neglect
	 

	•    Because of their care and support needs the adult is unable to protect themselves 
	If you are concerned that an adult with care and support needs is experiencing, or at risk of experiencing, abuse or neglect you can report this online: medway.gov.uk/ReportAdultAbuse
	You can also raise concerns using the details below:
	Phone: 01634 334466 – for daytime hours, Monday to Friday 9am to 5pm
	 

	Phone: 03000 419191 – for emergency out of hours
	 

	Professionals should complete the online form, available on the Medway council website, to report a safeguarding concern.
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	We will treat you with dignity and respect and ensure you are empowered to make your own decisions about what is right for you to live a healthy, fulfilled and independent life.
	We will treat you with dignity and respect and ensure you are empowered to make your own decisions about what is right for you to live a healthy, fulfilled and independent life.
	This section outlines how we will listen to the information you share with us, how we will respond to any concerns you identify, and how we will look after your personal information.
	Sharing a compliment 
	Your feedback is very important to us. We are eager to hear about your experiences of our services, so that we can continue to improve our offer of adult social care in Medway.
	If you have a compliment you would like to share with us, you can do this in a number of ways:
	•   Phone: 01634 333333
	•    Text relay: 18001 01634 333333
	•    Write to: Customer Relations Team, Medway Council, Gun Wharf, Dock Road, Chatham, Kent, ME4 4TR.
	You can also complete an online form to submit a compliment, visit medway.gov.uk/AdultSocialCareComplaints
	Sharing a complaint
	We’re committed to providing excellent customer service to all our residents and visitors. However, there may be times when you feel unhappy with the service we’ve provided.
	All complaints will be investigated and responded to as quickly as possible.
	If you make a complaint, we’ll investigate it thoroughly and let you know the outcome. We’ll be fair and we’ll try to put things right if we’ve made a mistake.
	You can make a complaint about our services whether you use them or not. Please note that you will not be disadvantaged in any way by making a complaint or comment. You can also complain if you have been affected by our actions or decisions.
	You can submit a complaint on your own behalf, or with the help of someone else such as a relative, carer, friend or advocate. We may need to seek consent from you to ensure you agree to the complaint being raised by someone else on your behalf. Our services can assist you if you need help to make a complaint or require an advocate.
	It’s recommended that you have the following details to hand before you make a complaint:
	•    your name and contact details – if you’re complaining on behalf of someone else, provide their contact details too, after obtaining their consent
	•    a case reference number if you know it
	•    what went wrong, when this happened, and whether it involves a particular staff member
	•    how this disadvantaged you
	•    how you would like us to put things right
	•    whether you have a disability that means we need to support you in a different way 
	You can make a complaint using the following methods:
	•   Email: sccm@medway.gov.uk
	•   Phone: 01634 333036
	•    Write to: Complaints Manager for Social Care, Customer Relations Team, Medway Council, Gun Wharf, Dock Road, Chatham, ME4 4TR.
	You can also complete an online form to submit a complaint, visit medway.gov.uk/AdultSocialCareComplaints
	If you have a private arrangement with a social care organisation or provider you will need to raise your complaint with them.
	Responses                                
	Any complaint you make will be first investigated by the appropriate service. They will first acknowledge that your complaint has been received within 5 working days of receiving it.
	We aim to get back to you within 10 working days from the date we acknowledge your complaint with a full written response. Additional time may be required to investigate more complex complaints.
	 
	 

	You can expect your complaints to be listened to, to be investigated fairly and responded to.
	If you are not satisfied with how we handled your complaint, you can ask the Customer Relations Team to review it. Alternatively, you can ask the Local Government and Social Care Ombudsman (LGSCO) to review your complaint. 
	The Ombudsman looks at individual complaints about councils, all adult social care providers (including care homes and home care agencies) and some other organisations providing local public services. 
	LGSCO investigates matters fairly and impartially, and is free to use. There are however some matters the Ombudsman cannot or will not investigate. In these cases, it will clearly explain the reason for its decision.
	Anyone who funds their own care, including those using a direct payment, has the right to refer their complaints to the LGSCO.
	To contact the LGSCO: 
	•    Complete the online form at: lgo.org.uk
	 

	•   Phone: 0300 0610614
	•    Text Relay: to use a textphone use the Next Generation Text Service (formerly known as Text Relay and Typetalk).
	Collecting and sharing personal information 
	If you require several services to support your needs, such as support from both the NHS in addition to our services, we will be required to share your personal information with appropriate organisations.
	This will help to provide these services with a clearer picture of your progress and ensure we can work together to deliver the most effective support possible.
	Please note that information will only be shared on a ‘need to know basis.’ Another organisation that receives information from us has the same legal duty to keep it confidential and secure.
	For more information on why we use your data, please refer to the Adult and Children’s Social Care privacy policy which you can view online at: medway.gov.uk/SocialCarePrivacy
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	PART NINE: Help shape the future of adult social care 

	There are lots of opportunities for you to take part in local community groups and engagement events, and share your feedback on the services we provide.
	There are lots of opportunities for you to take part in local community groups and engagement events, and share your feedback on the services we provide.
	Have your say on adult social care
	We are eager to hear about your experiences of adult social care in Medway.
	It’s a great opportunity to share about how the service has supported you, or a friend or family member, or someone you care for. It is also a way for you to reflect on where we can improve things further to provide the best care possible. 
	Any and all feedback is appreciated and will be treated with respect.
	To complete our adult social care feedback form, visit: medway.gov.uk/ChangeTogether and follow the ‘Have your say on adult social care’ link at the top of the page to share your views. 
	Find out about upcoming adult social care engagement events
	There are many opportunities throughout the year for you to take part in adult social care engagement events. At these events you can share your feedback relating to our services, have your voice heard, and help to shape improvements for the future of Medway.
	We also host regular events to promote adult social care in the community and connect our residents to key services and local organisations that can support them.
	Details of upcoming events and initiatives are regularly added to our website. To find out more, visit: medway.gov.uk/ChangeTogether
	Join our Community Involvement Groups 
	Community Involvement Groups are hosted monthly across the borough. These dedicated groups take place in towns across Medway and aim to build trust by listening to your feedback and, over time, sharing with you the difference this has made to our services.
	It’s a great way for you to meet people, share your story and connect with others who are accessing social care services locally.
	The groups are aimed at those aged 18 and over who rely on care and support from Medway Council, are a paid or unpaid carer, or have a family member who receives support from Medway Council’s Adult Social Care team.
	To find out more about upcoming Community Involvement Group sessions, please visit: medway.gov.uk/ChangeTogether
	 

	You can also request details of these groups and sign up to an upcoming session by emailing: changetogether@medway.gov.uk.
	 

	By working together, we can turn ideas into real changes that improve care and make a positive difference to people’s lives.
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	PART TEN: Wellbeing and useful contacts  

	This section provides a helpful list of organisations that can support your health and wellbeing across Medway.
	This section provides a helpful list of organisations that can support your health and wellbeing across Medway.
	This includes carers support, disability groups, other council services, benefits, finances and advocacy.
	Wellbeing informationand advice helplines 
	 

	Age UK 
	Age UK runs centres in several locations around Kent, which provide support and hold social events for older people. You can find their care home checklist in the Home & Care section of the Age UK website.
	To learn more, visit: ageuk.org.uk
	Care Quality Commission 
	Regulates, inspects and reviews all adult social care services in England.
	You can find information at: cqc.org.uk
	 

	Citizens Advice Bureau 
	Providing free, independent, confidential and impartial advice to everyone on their rights and responsibilities.
	You can get advice by visiting: citizensadvice.org.uk
	Disability Assist for Independent Living 
	A charity which helps people with disabilities in Kent to live more independent lives.
	To find out more about the support available, visit: disabilityassist.org.uk
	 
	 

	First Stop Advice
	An information and advice organisation for the elderly.
	To learn more, visit: firststopcareadvice.org.uk
	Healthwatch Medway
	An independent organisation set up to champion the views of patients and social care service users across Kent including Medway.
	To find out more, visit: healthwatchmedway.com
	Medway Adult Education Courses 
	There are a large number of courses available for people to develop life skills. These include: 
	•   Creative and culture skills
	•   Career and work skills 
	•   Digital skills 
	•   Maths and English 
	•    English for speakers of other languages 
	•   Family learning 
	For further information, you can contact Adult Education by emailing: adulteducation@medway.gov.uk, calling: 01634 338400, or visiting: medwayadulteducation.co.uk/courses
	NHS Choices 
	Visit: nhs.uk
	Phone: 111 for non-emergency medical help.
	Office of the Public Guardian 
	The Office of the Public Guardian (OPG) protects people in England and Wales who may not have the mental capacity to make certain decisions for themselves, such as about their health and finance.
	To find support, visit: publicguardian.gov.uk
	Reading Well 
	Reading Well Books on Prescription helps you manage your wellbeing using self-help reading. The scheme is endorsed by health professionals and supported by Medway libraries.
	Find out more at:readingagency.org.uk
	 

	Advocacy – having someone to speak for you 
	Our advocacy services are designed to support those who are vulnerable or need help to make informed decisions, and secure the rights and services to which they are entitled.
	Advocates can help you speak up in meetings, deal with difficult issues and understand important decisions being made.
	We have a great deal of experience in developing and delivering quality advocacy services across a variety of settings, both in the community and in secure hospitals and secure units.
	 

	To get support, visit: librapartnership.co.uk/advocacy-services/medway or Email: admin@librapartnership.co.uk
	 

	Advocacy for All 
	You can also access advocacy services from Advocacy for All, who operate a number of programmes across Medway. This includes 1-to-1 self-advocacy services with those diagnosed with autism or Asperger’s.
	 

	To learn more, visit: advocacyforall.org.uk or call: 0345 3101812
	 
	 

	Imago 
	Offering a range of services across Medway focused on improving wellbeing, reducing isolation and ensuring people can access the right support.
	Find services near you by visiting: imago.community or calling: 01892 530330
	 


	33
	33
	33


	34
	34
	34


	Figure
	35
	35
	35


	PART ELEVEN: A-Z guide of local support services across Medway  
	PART ELEVEN: A-Z guide of local support services across Medway  

	This section provides an overview of local and national organisations that can provide support, alongside information, guidance and resources that you may find helpful. For a detailed list of organisations please visit: medway.gov.uk/directory/48/a_to_z
	This section provides an overview of local and national organisations that can provide support, alongside information, guidance and resources that you may find helpful. For a detailed list of organisations please visit: medway.gov.uk/directory/48/a_to_z
	A
	A

	Autism support
	Autism support

	Kent Autistic Trust 
	Provide local support to people with Autism and their families.
	To find out more about the support available, visit: kentautistic.com
	National Autistic Trust 
	The UK’s leading charity for people on the autism spectrum and their families.
	To learn more, visit: autism.org.uk
	 

	 
	B

	 
	Benefits advice

	Pensions 
	Information and guidance about state pensions, who will receive one and how much you can expect.
	For more information, visit: gov.uk/state-pension
	 

	Disability Service Centre 
	Get advice or information about a claim you’ve already made for Disability Living Allowance, Attendance Allowance or Personal Independence Payment.
	To find out more, visit: gov.uk/disability-benefits-helpline
	C
	C

	Carers organisations and
	Carers organisations and
	 
	support services

	Carers First
	Carers First

	Carers First offers unpaid carers practical and emotional support, advice, information, training, and opportunities for respite to help them continue in their caring role.
	You can get support by visiting: carersfirst.org.uk
	Medway Carers’ Emergency Card 
	 

	In an emergency situation, such as a carer being taken ill while out, this card identifies them as a carer. By ringing the telephone number on the card a pre-arranged emergency plan can be put it into action.
	To learn more, visit: medway.gov.uk/CarersEmergencyCard
	 

	Crossroads 
	Offers short breaks for carers in Medway alongside access to support workers, specialist care, crisis support and dementia support groups.
	To find support, visit: crossroadskent.org or call: 03450 956701
	 

	Imago 
	Offering a range of services across Medway focused on improving wellbeing, reducing isolation and ensuring people can access the right support.
	Find services near you by visiting: imago.community or calling: 01892 530330
	 
	D

	 
	Deaf and sensory support

	Deaf services in Medway 
	Deaf services in Medway 

	Medway Council provides direct support for deaf, hard-of-hearing and deafblind adults ranging from welfare rights, housing and employment support, equipment assessments and loans, sign language interpreter support and more.
	Support is available by visiting: medway.gov.uk/SensorySupport, emailing: deaf.services@medway.gov.uk, or calling: 01634 334466
	 

	Kent Association for the Blind 
	Support for sight impaired people across Medway and Kent.
	To get help, visit: kab.org.uk or call: 01634 332929
	Royal National Institute of Blind People 
	A range of support for sight impaired people.
	To learn more about the support available, visit: rnib.org.uk
	Dementia Support 
	Dementia Support 

	Alzheimer’s and Dementia Support Service (ADSS)  
	ADSS are Kent and Medway’s award-winning dementia charity with over 30 years’ experience. They deliver life-changing services for people with dementia and their carers from pre-diagnosis throughout their experience of dementia.
	To learn more about ADSS, visit: adss.org.uk or call: 0800 035 2221
	 
	 

	Alzheimer’s Society 
	To find out more about the Alzheimer’s Society, visit: alzheimers.org.uk or contact the team by calling: 0333 1503456
	Dementia UK 
	A UK charity that provides specialist dementia support to families offering free, life-changing advice and guidance to anyone affected by dementia.
	To find out more, visit: dementiauk.org or call: 0800 8886678
	 
	 

	E
	E

	Employment 
	Employment 

	Job Centre Plus 
	Help to find work and access benefits advice.
	For more information, visit: gov.uk/jobsearch
	 

	The Education People
	An employment support programme in Medway for people facing barriers to work. It aims to help individuals with disabilities, long-term health conditions, or social challenges find and stay in meaningful employment through tailored, practical support.
	To find out more about the support available, visit: theeducationpeople.org
	 

	 
	F

	Finance – general support 
	Finance – general support 
	 
	and advice

	Most people will have to contribute toward the cost of their care. There are many organisations that can offer information on planning for this, be it charging for care in the home, residential care, benefits or budgeting.
	Money Helper 
	Free and impartial money advice set up by government. You can find information on choosing the right care services, paying for care, finding a financial adviser, work, pensions and retirement, budgeting, benefits, insurance, debt and borrowing, homes and mortgages.
	Get help and advice at: moneyhelper.org.uk
	Paying for care 
	An organisation offering help, information and advice about long term care funding.
	You can explore your options at: payingforcare.org
	Society of Later Life Advisers 
	The organisation aims to ensure that consumers are better informed about the financial issues of later life and can find a fully accredited adviser quickly and easily.
	 

	Website: societyoflaterlifeadvisers.co.uk
	 

	Phone: 0333 2020454
	Age UK
	Offer general advice and guidance and help to direct you to suitable independent financial advisors.
	To learn more, visit: ageuk.org.uk/money-matters
	 

	 
	H

	Home adaptations/help 
	Home adaptations/help 

	Foundations 
	The national body for home improvement agency and handy-person services. You can search for local handy people and services in your area.
	Search for local services at: foundations.uk.com
	Living Made Easy 
	A national charity providing impartial advice and information that makes a practical difference to daily life for people who are disabled.
	Find out more information by visiting: livingmadeeasy.org.uk or call: 0300 9990004
	 

	Have your say on adult 
	Have your say on adult 
	 
	social care

	Get involved in the future of adult social care
	You can get involved in a range of community events related to adult social care alongside joining our Community Involvement Groups where you can share your experiences of our services and help shape positive changes across social care.
	To have your say, visit: medway.gov.uk/ChangeTogether ‘Have your say on adult social care’ or you can email: changetogether@medway.gov.uk 
	 

	J
	J

	JOY website
	The Joy App is a free online platform used in Medway to help people find local activities, groups, and community services that support wellbeing and independence.
	To start your search, visit: thejoyapp.com
	L
	L

	Learning disabilities 
	Learning disabilities 

	Avenues Group 
	A charity focused on specialist social care, supporting people facing significant disadvantages through illness and disability so they can live full lives in their local communities.
	To find out more, visit: avenuesgroup.org.uk
	Mencap 
	This charity helps people with learning disabilities by offering support, information and advice.
	For more information, visit: mencap.org.uk or call 0808 8081111
	Lasting Power of Attorney 
	For more information contact the Office of the Public Guardian. The Office protects people in England and Wales who may not have mental capacity to make certain decisions for themselves, such as about their health or finance.
	To learn more, visit: publicguardian.gov.uk
	 

	 
	Library services

	Medway libraries offer a range of services for residents that are free to access.
	Home library service 
	If you are unable to visit a library due to ill health, disability or your caring responsibilities, we may be able to arrange a home delivery service for you. 
	Services for the visually impaired and hard of hearing
	•    large-print books, ClearVision picture books and Braille books
	•    audiobooks on CD and eAudiobooks for download
	•    visually Impaired (VIP) Readers’ Groups to discuss audiobooks
	•    Bookstart packs for babies and young children who are blind, partially sighted or hearing impaired
	•    Hearing Loops and regular group meetings for those with hard of hearing
	Services for people with dyslexia and visual stress
	•     reading rulers available for loan
	•   shorter novels printed on cream •   •   paper to aid reading
	•    dyslexic font and larger font size options are available on the Libby and BorrowBox eBook collection apps
	Services for people with mental health issues
	•    Reading Well books and eBook collections can help you to understand and manage your mental health condition
	•    Libraries also offer coffee mornings, colour in and chillout sessions, art and knitting groups, books on mindfulness and more
	Book clubs
	These are a great way of meeting people and sharing your views about books. 
	Ask your local library for details or visit: medway.gov.uk/BookClubs
	M
	M

	Mental health support
	Mental health support

	Mental Health Matters
	This charity offers advice and guidance on mental health issues and services.
	Find out more here: mhm.org.uk
	Mind 
	A charity that gives advice and guidance on a range of mental health issues.
	For more information, visit: mind.org.uk or call 0300 1233393
	 
	 

	Live Well Kent 
	A source of information, help and guidance to promote better wellbeing and mental health in Kent and Medway for all and to help people connect with their local communities.
	To learn more, visit:livewellkent.org.uk
	 

	Porchlight 
	An organisation working across Kent and the southeast offering mental health support, advice and guidance.
	For more information, visit: porchlight.org.uk or call 0800 5677699
	 

	O
	O

	 
	Out and about

	Changing Places 
	These are accessible toilets with changing facilities and hoist. 
	To find out more, visit: medway.gov.uk/ChangingPlacesToilets
	National Key Scheme 
	You can purchase a Radar Key which opens designated disabled facilities and toilets for which you need a key. These are available to purchase from community hubs across Medway and the Disability Rights website.
	 

	To purchase a key, visit: disabilityrightsuk.org and search for ‘Radar Key’ 
	 
	T

	 
	Transport

	Blue Badge Scheme 
	Parking Permits for people in Medway with severe mobility problems.
	For more information, visit: medway.gov.uk/BlueBadge
	Senior Citizen’s Bus Pass 
	You can get free off-peak travel with this pass. You can get a senior citizen’s bus pass if you are a Medway resident, of state pension age or older (linked to the state pension age for men and women).
	Find out more by visiting: medway.gov.uk/SeniorBusPass
	Disabled Person’s Bus Pass 
	This pass provides free off-peak travel around Medway. You can also apply for a disabled person’s companion bus pass enabling someone to travel with you if you need help getting around.
	Visit our website for more details: medway.gov.uk/MobilityBusPass
	Community transport 
	Several community transport services are available across Medway which offer volunteer car schemes, bus and minibus services for those who can’t access public transport. 
	You can find out more or request support by visiting:
	Gillingham Hands Community Transport: medway.gov.uk/HandsCommunityTransport
	St Mary Hoo Parish Council: stmaryhoo-pc.gov.uk then search for ‘Medway Mobility’ or ‘The Villager Community Transport Scheme’
	Motability 
	This scheme enables disabled people to use their government-funded mobility allowance to lease a new car, scooter or powered wheelchair.
	To learn more, visit: motability.co.uk
	 

	Shopmobility 
	A scheme which lends manual wheelchairs, powered wheelchairs and powered scooters to members of the public with limited mobility to visit leisure and commercial facilities in towns, cities or shopping centres.
	For more information, visit:nfsuk.org
	 

	V
	V

	 
	Volunteering

	If you find you have some time you would like to give and meet new people, you can volunteer. There are a range of volunteering opportunities available across Medway.
	To find out more: medway.gov.uk/VolunteeringMedway
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	This final section provides details of publications available on our website that you may find helpful. You can also find out details of how to get in touch with us should you need to.
	This final section provides details of publications available on our website that you may find helpful. You can also find out details of how to get in touch with us should you need to.
	Useful Medway Council 
	Useful Medway Council 
	publications and information

	The following information is available on the Medway Council website. Visit: medway.gov.uk to find out more about each.
	•   Abuse and What to Do About It
	•    Kent & Medway Safeguarding Adults Board: Worried About an Adult?
	 

	•    Making Decisions: Guide for Family, Friends and Unpaid Carers
	•    Mental Capacity Act – Easy Read Version
	•    Medway Adult Social Care Strategy – Standard and Easy Read Versions
	•    Breakdown of Administration Charges
	•    Charging & Financial Assessment Policy
	•   Debt Recovery Policy
	•   Deferred Payments Policy
	•    Eligibility Criteria for Adult Social Care and Support
	•    Market Position Statement for Adult Social Care
	•    Extra Care Housing Guidance Booklet
	•    Application for Extra Care Services
	•    Learning Disability Annual Health Check – Standard and Easy Read Leaflets
	•    Learning Disability GP Practice Leaflet
	•   Breathing Space Referral Form
	•    Breathing Space Information & Consent Form
	•    Cost of Care Report – 65+ Care Homes and 18+ Domiciliary Care
	•   Market Sustainability Plan
	•    Direct Payment Scheme – Terms & Condition
	For more information visit: medway.gov.uk/AdultSocialCare for the full range of information, advice, guidance and support available.
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	Figure
	Have your say on adult social care
	Have your say on adult social care
	Have your say on adult social care
	 

	If you would like more information on any of the topics covered in this booklet, or you would like to have your care and support needs assessed or report abuse, you can contact us by: 
	visiting: medway.gov.uk/AdultSocialCare 
	emailing: ss.accessandinfo@medway.gov.uk 
	calling: 01634 334466.







